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Using This Directory

The 2010edition of theDirectory ofMental Health Services the biggest yet because we have more lesalurces
than ever beforancluding listings for Page and Shenandoah countis®urcommunity has grown, the number

and variety of services available have increased dramatically. While the growth is exciting, referring someone for
mental health servisehas become more complicated. It is our hope that this directory will make the task of
providing referrals simpler for you.

A Useful Tool

The intention of this directory is to serve as a useful tool to find out what mental health services are avdikable
cities ofHarrisonburglexington, Staunton, and Waynesboro, and the counties of Augusta, Bath, Highland, Page,
Rockbridge Rockinghamand Shenandoalf you are involved in education, health provisiboman resources,

social services, a religiowfiliation, or any position where you are in close contact with others, you regularly meet
people who need help. That person may need a support group, a professional helper, a treatment program, or a
public agency. Using this directory, you can help tfeason to get thassistancée or she needs.

Directory Organization
The drectory is organized into tedifferent sections:
White Pagesi Introductory and supplementary information.
Yellow Pages Quick Reference Telephone Directory
Blue Paged Suicide Prevention Information
Pink Pagesi Listing of hotlines and other services
Green Pages Mental Health Care Providers
PeachPages Basic Needs/Crisis/NeRrofit Service Providers
Gray Pages’ Support/SeHlHelp Groups
Purple Pagesi Schools, School Camselors, and College Counseling Services
Tan Pagesi Helpful Websites
Ivory Pagesi Suggested Readings

A Few Tips
Here are a few suggestions to help make this directory a more useful tool:

e Become familiar with the directory before you need it.

o Keep it clse by and always in its place. If you are sharing this directory with others, have a policy on
where it is kept. Better yet, have extra copies on hdad.can download additional copies of the directory
from the following websitehttp://www.psyc.jmu.edu/counseling/servicesdirectory.html

o Keep the directory current by adding updated information. It is likely that thi#érbenmany additional
services that become available beforeniext edition is published.

e Pages 6 and 7 are designed to be a handout for the person who needs help, so you may want to have plenty
of copies of these pages for distribution. This handout has tips on choosing a professional helper or
program, and spader writing specific information about your referrals. Each time you make a referral you
can give the person a copy of pages 6 and 7.

A Disclaimer

Publicationin this directory does not imply the endorsement of any providers of mental health serviges. Th
directory is to be used as a referral tool by individuals who are familiar with the range of mental health needs and
the services available to address them.


http://www.psyc.jmu.edu/counseling/servicesdirectory.html

The Steps of a Referral

Remembei a good referral is much more than passing along a namelaptione number. If you take the time to
go through the steps of a referral, the person is more likely to follow through on getting help. Just a few extra
minutes can make a big difference.

1. Link: The first step is to link with the person, that ishtove contact with them. Whether it is over the
phone, in person, or in writing, you first have to be in contact with someone before you can make a referral.

e Spread the wordthat you know what mental health services are available in our community.

e Be avdlable. If people know how you can help and where you are, they are likely to turn to
you when they are troubled.

e Attimes, you will have toweach outto the troubled person. Keep your eyes open to the signs
of trouble, and connect with the person in ned@n you are concerned about what you see.

2. Listen & Share: You need to listen actively to understand not only the problem to be solved, but also the
person who has the problem.

e You can make the best referral when you know both the prodahetrthe persn. Even if
someone asks only for the name and number of a specific referral, it is still wise to invite the
person to talk more about the situation with you. You will likely be more helpful if you have
some basic facts.

e How you listen and share dependstaon who made the initial linkf the person contacted
you for a referral he or she already recognizes that there is a problem and wants your
assistance in finding the right kind of help. You can help tbentinuealong the right track.

e On the other &nd,if you started the referral procesgyu may bedcing some special
challengesFor example, the person may be in denial, unwilling to admit that there is a
problem. In sucltasesyou need to share, without judging or condemning, exactly what you
hawe observed in a calm, clear, and respectful way. Through this caring process, you may
bring the person fae®-face with the problem.

3. Push for Action: Once there is a good understanding of the person and the problem, it is time to push for
them to takeaction.

e Usually, all a person needs is a gentle nudge in the right direction through simply talking
about the types of help that are available.

e Discuss several referrals whenever possible to give the person a choice.

e Be specific and let the person kndwvetwho, what, when, where, and how of any referral. The
more someone knows what to expect, the easier it will be for them to take action in getting
help.

4. Check The most common mistake in making referrals is the failure to check if the person followed
through.

e Ask the person to let you know what happens, even if she or he is a stranger on the phone.

e Check back whenever possible if you have not heard from the person.

e Checking gives you another opportunity to link, and provide them with an opportunity to
discuss any problems they might have with the referral.

e Checking can serve as a powerful motivator for the person to take action.



When You Need Professional Help:

A Referral Handout
The Next Step
At some point in our lives we all run into problemattieem too big or persistent to handle alone. Yet our pride and
our fears can often get in the way of asking for help. Making the decision to find help is a sign of strength and
courage. In fact, it can make the difference between feeling that thinggianég out of control and gaining new
tools to turn life around in positive ways.

If you have decided that you need professional help, you have already taken that first big step towards a better life.
The next step is choosing a mental health profeasmmprogram. Theight providercan make a big difference as

you go through the personal and sometimes painful process of change. However, most people spend more time
buying a car than picking a professional helper. In fact, they often take the firstth@ynget. While it is true that

the sooner you get help the better, in many situations you can take a little time to choose the right help for you.

Some Tips to Follow

e See your primary care physician to rule out a medical cause of any problems.tifjopr oi d i s fisl| ugg
for example, symptoms such as loss of appetite or fatigue could be mistaken for depression.

e Ask people you trust for suggestions. Check with a family physician, minister, school counselor, friend, or
relative.

e Therapyisacollabr ati ve process, so finding the right match
feel free to call severgrovidersbefore you decide. Keep in mind that you and this person will be working
as a team, and that you are the best judge of how comstablfeel with this person.

e Find out about the h e r atrpiming &ndl experience with a particular problem. You can do this by
consulting the directory or asking thee r srecepdiaist. Since different psychotherapies are tailored to
meet specific eeds, the best therapists will help you create a treatment program that works for you

e Money is one of the factors you will need to consider. If you have insurance, check your coverage. Be sure
to find out which providers are in your network, about yalaductibles and cgays, and the number of
visits that are covered. If you cannot afford the fees of a private provider, then call one of the public
helping agencies.

e Time is another consideration. Can you arrange to meet with the helper at a conveei idiw
frequently will you be meeting? How long is the treatment likely to last?

e When you call for an appointment, find out all you need to know before making your decision. Ask about
office hours, fees, how payment is to be made, how insurance isvitbathiow canceled appointments are
handled, or any other information important to you.

e Remembei you are buying a service and have a right to ask questions. Don'i parfigssional helpers
do not resent being asked these questions. They want yolké&amanformed decision about their
services.

e Once you have set up an appointment, be sure that you know practical details, such as how to find the
office and where you can park. The more you know, the easier it will be to begin getting the help you need.

e After you find someone, keep in mind that therapy is work and sometimes it can be difficult. However, it
can be rewarding and lifehanging as well.

e One last poiritmost people benefit from professional help, but even thethestpistawill sometimes
make a mistake. Usually when that happens, it's best to talk about it and giyeoxddera chance to
respond to your feelings. If the mistake is serious enough, you may decide to find anothetflyglper.



have a complaint, you mapall the VirginiaDepartment of Health Regulatory Boards at theirfraé
number: 1-800-533-156Q

Referral Information:

Agency/Provider Name: Phone Number:

Website: Email Address:

Important Information;

Questions:

Referral Information:

Agency/Provider Name: Phone Number:

Website: Email Address:

Important Information:

Questions:




How to Pay for Mental Health Services

The high price of health care can make treatment out of reach for many people. Those who do not have health
insuranceé more than 38 million Americarisoften avoid treatment entirely becauthe costs can be staggering.

The cost of mental health services is a financial challenge for just about everyone. This section discusses ways to
pay for the care that you may need.

For people experiencing mental health probléreach as anxiety oregrressiori brief yet effective treatment
options may exist. For people with severe mental iliness, treatment is also effective, although it may take longer and
cost more. In either case, treatment works for most people and helps many recover andtgehein lives.

Private Insurance
The majority of working Americans are covered under emptpyevided health insurance plans. There are two
common types of private insurance.

e The first type of plan is a standard indemnity policy: people are freisitdvealth care providers
of their choice and pay out of pocket for their treatment. The insurance plan reimburses members
for some portion of the cost.

e The second common plan is a managed care plan. Medically necessary care is provided in the
most coseffectivel or least expensivie method available. Plan members must visit health care
providers chosen by the managed care plan. Sometimepayownt is charged to the patient, but
generally all care received from providers with the plan is cov&®edently, managed care
companies have begun to provide services in many states fandome Medicaid and Medicare
beneficiaries.

Both types of health coverage may offer some coverage for mental health treatment. However, this treatment often is

not paidfor at the same rate as other health care costs, or there may be lithiégsmumber o¥isits. A few states,
including Virginia, have enacted fAparityo |l aws that re
costs at the same rate.

For the Uninsured: Community-Based Resources, SeHelp/Support Groups, and Public Programs

If you are not insured, or if your income is limited, you might try other strategies to pay for mental health care.

Some providers, for example, have slidsaplefees. Based onyourincomeand your spoustheds, i f 3
provider will reduce his or her fees. Other providers, if made aware of your financial limitations, may be willing to

negotiate a payment plan that you can afford or to lower theiraatesding to what your insurance plan pays. The

l atter is called a fiwrite off . 0

Community-Based Resources
The communities covered in this directory have Community Services Boards (CSB). These centers offer a range of
mental health treatment and counsebegvices, usually at a reduced rate for-loaome people.

Your local religious association of choice can put you in touch with a pastoral counseling program. Certified
pastoral counselors, who are ministers in a recognized religious body, have adiegreed in pastoral counseling,
as well as professional counseling experience. Pastoral counseling is often provided on-acslidifee.

Self-Help/ Support Groups

Another option is to join a selfelp or support group. Such groups give people aaghto learn more, talk about
andwork on their common problemsuch as alcoholism, substance abuse, depression, family issues, and
relationships. Selhelp groups are generally free and can be found in virtually every community in America.

Public Assstance

People with severe mental illness may be eligible for several forms of public assistance, both to meet basic costs of
living and to pay for health care. Such programs include Social Security, Medicare, Medicaid, and disability
benefits.



Parts of his section [How to Pay for Mental Health Services] were reprinted with permission from Center for
Mental Health Services atww.mentalhealth.org-or more information about paying for mental health care, contact
the national Mental Health Services Knowledge Exchange Network (KE[8D@} 7892647,



http://www.mentalhealth.org/

Quick Reference Telephone Directory
All area codes 540 unless otherwise noted

Mental Health Care Providers (Private & Public)

ADHD & Clinical Counseling Cente 564-0373
Adult and Adolescent Substance Abuse Services (AASAS) 4349430
Alderfer, Raymond J., M.D. (Sé@MH Valley Behavioral Medicine 5647007
American Health and Wellness Institute (AHWI) 2481006
Anstine, Kathy, LPC (SelMew Dimensions Counseling Center 942-5847
Arbaugh, Thomas, Ph.OLPC 8855105
Associated Mental Health Professionals, Inc. 4340104 & 8863063
Atno-Shelton, DeborghLCSW (SeeAugusta Psychological Associates 9494202 & 8865060
Augusta Health:
Augusta Health Psychiatry 2457030
Augusta Behavioral Health 2132525
Augusta Psychological Associates 9494202 & 8865060
Bass, Gary, M.Ed., LPC (S&henandoah Valley Center for Integral Counseling, LLC 2481801
Bauserman, Deborah, Ed.D. 667-2137
Bender Long, Luanne, Ph.D., LPC, LMHBeeCenter for Marriage & Family Counseling 433546
Bickford, Kimberly, LPC 8208377
Bieber, Andrea J.E., LPC (SEamily Life Resource Cenfer 4348450
Bing, Carolyn, LCSW, PBCCC 4341092, Ext. 892
Blevins, Brett, Ed.D. (Seg&ugusta Psychological Associates 9494202 & 8865060
Blinn, Robert H., Ph.D. (Sekugusta Behavioral Healjh -ZA25
Bridgewater Counseling Services 828-3663
Byrd, Geoffrey, M.S., LPC 6651848
Cardwell, Thomas, M.D. (See Valley Behavioral Health) 4591262
Center for Marriage and Family Counseling 4331546
Charis Institute for Behological and Family Services 5681876
Child and Family Guidance 4331376
Christensen, Darin L., M.D. (S&henandoah Psychiatric Medicine 9490955
Cianciolo, Elizabeth P., Ph.DSeeAssociated Mental Health Professionals,.)nc 4340104 & 8863063
Cianciolo, Joseph J., Ph.D. (Skssociated Mental Health Professionals, )nc. 430104 & 8863063
Claytor, Robyn Brannock, LCSW 662-7555
Clifford, Fred, Ph.D. 4346554
Clough, Pat, LCSW (Sekugusta Behavioral Healjh 2132525
Cobb, Harriet C., Ed.D. 4337776
Cochran, Deirdre, LCSW, BCD 3279834
Collins Center 432-6430
Comer, Pam Reese, LRSeeHorizons Counseling and Consultatjon 200876
Commonwealth Psychological Services 437-4820
Comprehensive Behavioral Health Services 941-2500 & 2132500
Conell, Lawrence GM.D. (SeeRMH Valley Behavioral Med & RMBehavioral Health 5647007 & 5645960
Cook, Jean M., LCSW 4634554
Counseling and Psychological Services (CAPS) 5681735
Crossroads Counseling Centdflarrisonburg 801-0885
Winchester 6627007
Woodstock 4599003
Curtis, Nicole M., LPC (SeBMH Behavioral Health -R60
Davidson, Kristen, Ed.D., LPC (S&alley Pastoral Counseling Cenjer 9438722
Davies, Pamela, LCSW (Séaigusta Behavioral Healjh 2132525
DeCanio,Chris, Ph.D. 722-9472
DePaul Community Services 437-0033
Dexter, Joy, CSAC (Sekugusta Behavioral Healjh 2132525
Dotas, Ellen R., LPC (Sd@MH Behavioral Health 564-5960
Driver, Jacqueline Dovdth.D. 4331722

10



Drs. Kuley, Ryan, and Associates

Eagle, John R., M.D.

Eberly, Joan M., Ed.S., LPC

Eberly, Rich L., LPC

Echterling, Lenis G., Ph.D.

Evans, Alan D., Ph.D. (Seeugusta Psychological Associates
Family Life Resource Center (FLRC)

Finn, Barbara, LPCSeeAugusta Behavioral Healjh

Fisher, Anne W., LPC

Fitzsimmons, James A., LCSW, SOTP

886-3956 & 4641890
4332518
5740950
434-3456
568-6522
9494202 & 8865060
434-8450
2132525
4347025

4598436 & 33H-6899

Flora, Stephen L., LPC (S&¢oodbrook Counseling Serv. & Augusta Psychological Asst&7-0055 & 9494202

Flory, Rose, Psy.D., LPC (S&=nter for Marriage & Family Counseling
Friedland Emilie S., M.A., LMFT(SeeValley Pastoral Counseling Cenjer
Gaddis, Audie, Ph.D. (Seésommonwealth Psychological Services
Garrett, Do,L@SwWhy #ALoui seod

Geiser, Jean, LP(SeeAugusta Behavioral Healjh

Gilardi, Tamala K, LCSW(SeeNational Counseling Group, Inc.
Gitchell, Andrée, LCSW (SeRMH Behavioal Health)

Glanzer, Jim, MSN, Ed.S., LPC (SEamily Life Resource Cenjer
Glick, Ruth K., LPC(SeeAugusta Psychological Associates

Good, Nancy,LCSW, Ph.D. (Sedlewman Avenue Associgtes

Gray, Sandraoy K., Ph.D., LPC, LMFT

Grayson, Joann, Ph.D.

Greater Hope Ministry, Inc.

Grey, Cynthia W., Ed. S., LPC

Harmon, J. Phillip, LPC (Sekugusta Behavioral Healjh

Harmon, Paul, M.A., LPC, LSATP, NCC (SHew Dimensions Counseling Center
Harmon, Teresa M., Ph.D.

Hamon, Victoria, LPC (Se¥alley Behavioral Health

Harris, Ginny, LPC (Se¥alley Hope Counseling Cenjer

Harris, Sandra, NP (Sé&lley Behavioral Health

Harris, Saul S., LCSW

Harrisonburg League of Therapists

HarrisonburgRockingham Community Services Board

Henderson, Joann H., LPC

Hensley, Barry, Ed.S

Hensley, Diane L., LPC

Here4-You Counseling

Hersch, Lee E., Ph.D. (Séeigusta Psychological Associates
Hevener, Pam, NP (S&MH Valley Behavioral Medicine

Hoffman, Michael, M.D. (Se@ssociated Mental Health Professionals, )nc.
Hook, Randall B., LCSW (Se&eMH Partial Hospitalization/Day Traaent Program
Hoopes, Gwendolyn, Ed.S.

Horizons Counseling and Consultation

Horne, Lois B.] PC, LSATP

Hudson, Helen T., M.S.W., LCSW

Huyard, Rose, LPC (Sé&dewman Avenue Associgtes

Jarow, Donielle, Psy.D. (SeRMH Behavioral Health

Jantzi, Bonita, LCSW (Sddewman Avenue Associdtes

Jayne, Thomahl., M.D. (SeeAugusta Psychological Associates
Jennings, Julie, Ph.D., LPC

Johnson, Jennifer, LPC (SBMH LIFE Recovery Program

Johnston, Nancy, LPC, LSATP

Judge, Tina, FNP (S&&omprehensive Behavioral Health Servjces
Kane, Timothy, M.D. (Se€omprehensive Beharal Health Services
Kave, Vickie L., LCSW
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48346

9438722

437-4820

4654441

2132525

437-0403
564-5960
434-8450
9494202 & 8865060
434-2800
703-791-6466
8335593

5744189

564-0444

2132525

94847

942-5155
4591262
941-8933
4591262
4388227
437-1605
4341941

4761482
4341494

4341494
6353518

9494202 & 8865060
5647007

430104 & 8863063
5638960

6651970

2091676

2131316
434-4057

434-2800

-55%0

434-2800

9494202 & 8865060
4637601

5645629

464-1890

945600 & 2132500
941-2500 & 2132500
2131316



Kesecker, Mary, Ed.S.

Kizer, Amanda C., LPC

Koser, Kristy (Sedlorizons Counseling and Consultatjon

Koser, Nate (SeHorizons Counseling and Consultatjon

Kuszyk, Jenny, LPC (Sé¢ewman Avenue Associgtes

Langridge, Jill R., LPC (S&eMH Behavioral Health

Langgon, Tara, CSAC, LPC, ADS

Laurenz, Pat, LCSW (Sé&éewman Avenue Associgtes

Lizer, Bob, M.D.

Long, Cynthia, D.Min. (Sekutheran Family Services of YA

Lutheran Family Services of VA

Lynch, Joseph G., LCSW (Skewman Avenue Associgtes

Mahmood, Aamir, M.D. (SeBMH Valley Behavioral Medicine

Mandeville, Scott W., LCSW, CSOTP (SBedgewater Counseling Serviges

Marion, CarolynLPC (SeeAugusta Psychological Associates

Martin, Anne L., LCSW

Martin, Mary, CSAC (Sedugusta Behavioral Heal}h

Massie, Kent B..LPC

McKeegan, Gerald F., Ph.D. (SA&agusta Psychological Associates &
American Health and Wellness Institute

McMasters, Mary, M.D. (Se€omprehensive Behavioral Health Servjces

McNulty Center for Children and Families

Melton, C. Alan, D.Min., LPC (Se¥alley Pastoral Counseling Cenjer

Mental Health America of Augusta

Michael, Dee L., LPC, NCC €&&RMH Behavioral Health

Miller, Elroy, LCSW (SeeCenter for Marriage and Family Counseling

Moats, Kathryn, Ph.D., LPC (S&amily Life Resource Center

Morris, Melanie, CNS (Sea&ugusta Behavioral Healjh

Mosaic Counseling Center

National Counseling Group, Inc.

New Dimensions Counseling Center

Newman Avenue Associates

Norton, Janis, LCSW

Nowell, Carrie R., Psy.D.

Packer, Cindy, NP (S&eomprehensive Behavioral Health Servjces

Pelligrino, Joseph F., Ph.D.

Pirooz, Jane C., Ed.S., LPC (SekIH Behavioral Hedh)

Porter, Patrice, LPGSeeAugusta Psychological Associates

Psychological Health Associates, Ltd.

Rask, Kristina, Ph.D. eAugusta Psychological Associates

Reid, David, Psy.D. (Se&ugusta Psychological Associates

Reynolds, S. Eugene, LCSW (Seegusta Behavioral Healjh

Richardson, Connie Y., LPC

Rissmeyer, David, LCSW (S&&enter for Marriage and Family Counseling

RMH Behavioral Health @Gmmunity Education Program

RMH Behavioral Health, Inpatient Services

RMH Behavioral Health, Outpatient Services

RMH Grief and Loss Services

RMH LIFE Recovery Program

RMH Partial Hospitalization/Day Treatment Program

RMH Valley Behavioral Medicine

Robinson, Meliss®., D.O. (Sedugusta Health Psychiafyy

Rockbridge Area Community Services

Rodman, Jeffrey J., LPC, MAC (Skkere-4-You Counseling

Roebuck, Julie, MNP (Sekugusta Psychological Associates

Rose, Mary Kay, Ed.S.,,LPC (S@ehenandoah Vall ey Cent pr 24BI801& 43%2800e wma n
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433-8830

4482827

-

2091676

434-2800

564-5960

421-5492

434-2800

662-7555

3832902

3832902

4342800

564-7007

8283663

9494202 & 8865060
4331663

2132525

2138242 & 4602053
9494202 & 8865060
2481006

941-2500 & 2132500
4333100

9438722

866-7181 &9490169
564-5929

4331546

434-8450

2132525

908-8206

437-0403 & 4370405
942-5847

4342800

4351315

667-1389

941-2500 & 2132500
5742210

4334254 & 4352492
9494202 & 8865060
667-5431

9494202 & 8865060
9494202 & 8865060
2132525

4349700

4331546

4334254 & 4352492
6895450

564-5960

4334427

564-5629

546-5960

5647007

2457030

4633141

6353518

9494202 & 8865060
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Savides, John, NCACII, CSAC (Séegusta Behavioral Healjh 2132525

Schulte, Timothy J., Psy.D. (S€sunseling and Psychological Serviges 5681735
Sensabaugh, Mark, LPC, LMFT (SEeamily Life Resource Cenfer 4348450
Sharpes, Kelly, LPC (Sé¢eMH Behavioral Health) 5645929
Shelton, Ron, LCSW (Sd@MH Behavioral Health 5645960
Shenandoah Psydiric Medicine 9490955
Shenandoah Valley Center for Integral Counseling, LLC 2481801
Shenandoah Valley Sex Offender Treatment Program 4341730
Shenk, Daniel R., M.S.W. 4340531
Sheridan, Martha, LPC, CSAC (S&agusta Behavioral Healjh 2132525
Shomo, Nancy J., BSW, GC (SeeRMH Behavioral Health 4334427
Showalter, Gerald R., Psy.D. 447-0134
Showalter, Liesel Y., LPC (Sé¢ewman Avenue Associgtes 4342800
Simmons, Sarah G., LCSW 2131316 & 2132080
Smith, Bren McGillivary, LPC, LMFT 901-9000
Souder, Mercy, LPC (Sdd¢ewman Avenue Associgtes 434-2800
Spilman, Christine, LPC (S&genter for Marriageand Family Counseling 4331546
Sterling, Stephanie, M.A., LPC (S¥alley Pastoral Counseling Cenjer 9438722
Styron, James C., IV, MD, JD (SB#MH Valley Behavioral Medicine & RMHeBavioral Health 5647007
Sylvest, Sandra L., Ed.S., LPC 4338590
Tancyus, Michael G., LCSW (Séaigusta Behavioral Healjh 2132525
Ter Poorten, Laura, LPC 4641004
Valley Behavioral Health 4591262
Valley Community Services Board 887-3200
Valley Hope Counseling Center 941-8933
Valley Pastoral Counseling Center 9438722
Van Horn, Donna, LCSW (Sééalley Behavioral Health 4591262
Watros, JeffM.A., LPC, LMFT (See alsGreater Hope Miistry, Inc) 234-8187 & 5744189
Watts, Nancy, LPC (Sekugusta Behavioral Healjh 2132525
Weaver, Judith G., Ed.S., LPC 4331291 & 7437101
Weaver, SandraSN, LCNS (SeeRMH Behavioral Health 5645960
Weber, Randy, Ph.D. (S&haris Institute for Psychological and Family Services 58876
Weber, Ronda, Ph.D., LCSW (S€haris Insitute for Psychological and Family Serviges 5681876
Weigand, Ken, Psy.D. 667-1389
Wenger, Lois, LCSW (Sdeamily Life Resource Cenfer 4348450
Wettstone, Richard P., Ed. D. 4349430
Whitney, Martha, LMFT 631-0999
Wielgus, Carolyn, LPC 4646949
Winchester Medical Center Behavioral Health Services 800-786-2673 & 5368152
Wing-RichardsHillary, M.A., Ed.S., LPC 4348281
Wittersgreen, Ruth, Ph.D. 887-6538
Woodbrook Counseling Serviced,C 437-0055
Worth, James W., Ed.D. 4634000
Wright, Carroll J., Ph.D. 4330280
Yoder, Harvey, LPC, LMFT (Seeamily Life Resource Cenler 4348450
Young, Susan W., LCSW (Séeigusta Psychological Associates 9494202 & 8865060
Basic Needs/Crisis/No#Profit Service Providers
Abba Pregnancy Care Center 6659660 & 80G395-HELP
Access Independence -A45%28& 6625556 (TTY) & Videophone: 862722634
Al zhei merds Association, Central & Wd¥74d44&B00¢7428990 ni a
American Cancer Society 800416 8847
Harrisonburg 4343360
Winchester 667-2315
American Red Crosi Central Virginia Chapter 4349797143
Blue Ridge Branch Office 8869151
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Shenandoah County Chapter 459.2913

Americans with Disabilities Act, City of Waynesboro 942-6718

Apple Valley Mediation Network, Inc. 800-767-3898

The Arc of Harrisonburg and Rockingham, Inc. 4379214

The Arc Op Shop 4379214

The ARC of Winchester 6650461

Augusta Health: Hospice of the Shenandb&itaunton 3324909

Waynesboro 932-4909

Augusta Regional Free ClinicWaynesboro 9325606

Staunton 3325606

Big Brothers/Big SistersHarrisonburg 433-8886

Central Valley 434-528-0400

Winchester 662-1043

Blue Ridge Hospice 877-2104673

Blue Ridge Legal Services 4331830 & 800237-0141

Caregivers Community Network 5686682 & 8775686682
The Central Shenandoah Youth Suicide Prevention Initiative, and the Campus Suicide

Prevention Center of Virginia 5688901

Choices of Page County Hotline: 7434414

Clean Inc. Community Gmections for Youth and Family 772-3589

Collins Center 432-6430 & Hotline: 4342272

ComfortCare WdSHhentods Health 8856261

Waynesboro 9431700

Community Mediation Center 4340059 & 8006530019

Community Resource Center 433-3888

Deaf & Hard of Hearing Services Center Videophone: 866637784 & 5693016 (TTY)

Department of Rehabilitative Servicegishersile 3327700 (Voice/TTY)

Harrisonburg 4345981

Winchester 722-3453 & 5351813 (TTY)

Department of Social ServicéBath County 8397271

Harrisonburg/Rockingham County 5745100

Highland County 4682199

Page County 7781053

RockbridgeBuena VistaLexington Area 4637143

Shenandoah County 4596226

Shenandoah Valley (Staunt#wugusta Office) 2455800

Shenandoah Valley (Waynesboro Office) 942-6646

First Step: A Response to Domestic Violence 4340295 & 8662239169

Friendship Industries, Inc. 4349586

Gemeinschaft Home for E®ffenders 4341690

Goodwill Industries, Inci Northern Division 8862001

Fishersville 3327750

Harrisonburg Workforce Center 4342513

Winchester Branch 5351941

Harrisonburg Pregnancy Center 4347528

HarrisonburgRedevelopment and Housing Authority 4347386

Harrisonburg/Rockingham Free Clinic 4335431

Harrisonburg Rockingham Community Servis®&oard 4341941 & 24Hour: 4341766

Health Departmerit Augusta County 3327830

Bath County 8397246

Highland County 4682270

Lexington 4637136

Page County 7436528

Rockbridge County 4633185

Rockingham County & Harrisonburg 5745100

Shenandoah County 4593733

14



Staunton
Waynesboro
Infant & Toddler Conneiton of Harrisonburg/Rockingham
Lexington Office on Youth
Mercy House
New Bridges Immigrant Resource Center
New Directions Center
Northwestern Community Services
Office on Children and Youth
Office on Youthi Wayneshoro
Staunton
Our Community Place
PACE (Parent and Child Education)
Page County Clinic
Page County Rural Health Center
Page One
Patchwork Pantry
People Helping People
People Places
PFLAGT Winchester
Pleasant View, Inc.
Project Horizon
Project STAR (Family Resource & Referral Center)

3327830

9490137

4333100

4634315

432-1812

4388295

8857273 & Hotline: 800 56 HAVEN
6364250 & 800342-1462 & Crisis line: 6351804
568-7083

942-6757

332-3806

442-7727

4333100

743-4548

7784259

7434357

4332148

4337286

8858841 & 4371857
6780963

896-8255

Hotline: 4632594
2455899 or 211

REACH Employee Assistance Program & Workplace Solutions 421-4008 & 8009503434

Reading Road Show
Response, Inc.
RMH Grief and Loss Services
RMH Healthcare Hanth-Hand Resource Mothers Program
RMH Hospice
RMH Psychiatric Emergency Team (PET)
Rockbridge Area Community Services Board (RACS)
Rockbridge Area Fee Clinic
Rockbridge Area Hospice
Rockbridge Disability Services Board
Salvation Armyi Harrisonburg
Staunton
Waynesboro
Winchester
Shenandoah County Free Clinic
Shenandoah Pregnancy Center
Shenandoah Valley Autism Partnership (SVAP)
Shenandoah Valley Migrant Education Program
Summit House
Teen Pregnancy Prevention (TPP)
United Wayi Greater Augusta County
Harrisonburg & Rockingham County
Lexington & Rockbridge County
Page County
Shenandoah County
VA Cooperative Extension Service
Valley AIDS Network
Valley Associates for Independent Living, Inc (VAIL)
Valley Mission Inc.
Virginia Dept. for the Blind & Vision Impaired (DBVI)
Virginia Dept. for the Deaf and Hard of Hearing (VDDHH)
Virginia School for the Deaf and Blind
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5682557
4595599 & Hotlines: 459161 & 8884595161
4334427 & 87F2945731
4334340
4334429
6891000
4633141
464-8700
4631848
463-2472
4344854
8858157
9439897
662-4777
4591700
9844673 & Hotline: 8003954357
9087111 & 4219015
5683666
4341816
5686007
9431215
4346639
4634482
7431662
5361610
564-3080
5688838
4336513 & 888242-VAIL
8864673
322-7729 & 800622-2155
804-662-9502 & 800552-7917 (VITTY)
3329000 & 800522-8732



Waynesloro Disability Services Board
Winchester Exchange Child Parent Center
Woodrow Wilson Rehabilitation Center
YMCA i Staunton

Waynesboro

Rockbridge Area

16
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536-1640 & 800567-7954
3327000 & 8003459972 & 800811-7893 (TTY)
885-8089
942-5107
464 YMCA



Preventing Suicide: Some Basic Information

Suicide. It's aword we don't hear in polite conversation

and it's a topic we don't like to discuss.
The problem is, stigma and silence increase risk for suicide.
ANDé information anHELPUTO@REDUSERISKdD i n g

FIRST, GET the FACTS. Misinformation interferes with people getting the help they need.

FACT: Most people who talk aboutsuicide are thinking about suicide, in some way. Take all threats of suicide seriously.
MOST PEOPLE WANT HELP , though they may not be able to ask directly.

FACT: Most people who die by suicide told others in some way in the weeks before their d®atbgnizing and responding
to risk can prevent suicide attempts and deaths.

FACT: Most people who consider suicide have terribly mixed feelings about life and death. Most want a better life, even whil
they are stating that they want to dOST PEOPLE are desperate for relief and WANT HELP

FACT: Most suicidal crises are temporary. When people get the help they need, most will not seriously consider suicide aga
However, if emotional distress continues without relief and help is not soughskhemains for further suicidal behavibrt 6 s
important to help people connect to professional help.

FACT: Asking if someone is thinking of suicide will not make a person begin to consider suicide. Most people who think abol
suicide wanttotalkandwan ot her s t o recognize their pain. I f you as
take the time to listerand help the persontofind resourcdso | ear n mor e about suicide fAFi
wwwsuicidepreventiorcsv.org.

SECOND, know the risk factors and warning signs.

Risk Factors (things that can increase, or are connected to, risk)

Depression Untreated depression is thought to be a major contritbatsuicide risk. Although most people who are
depressed do not consider suicide, depression significantly increases the risk. Symptoms of depression include:

Expressions of sadness and hopelessness, or anger and rage
Withdrawal from friends and extrawicular activities

A decline in enthusiasm and energy

Overreaction to criticism

Lowered seHesteem, or feelings of guilt

Indecision, lack of concentration, and forgetfulness
Restlessness and agitation

Changes in eating or sleeping patterns; eaiirgleeping more or less than usual
Neglect of appearance and hygiene

Fatigue and lack of motivation

Decline in performance at school or work

L IR 2R B R R R R R SR R 2

Beginning use, increased use, or abuse of drugs or alcoh®bmetimes people "seffiedicate” to reduce emotiorjadin.
But substance abuse can greatly contribute to both depression and suicide risk.
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Depression and substance abuse are serious but treatable problenieople who are depressed and/or using substances
are in need of help, even if there is no thougtgud€ide. And, most people who get treatment improve dramatically and feel

fi

ke their old selves again.o

Warning signs:You may not know for sure i f someone is thinking
Get help right away.

* & & o

L ZER R JNE R R R R 2

Talking or writing about suicide or death

Looking for ways to kill him/herself

Talking or writing about death, dyingr suicide

Giving less direct verbal cues, such as "You will be better off without me," "What's the point of living?"; "Soon you
won't have tavorry about me," and "Who cares if I'm dead, anyway?"

Expressions of hopelessness

Expressing rage or uncontrolled behavior

Acting recklessly or engaging in risky activities, seemingly without thinking

Expressing eel i ngs of b édienrge daryaappued | i ke, AT
Withdrawing from friends and family

Exhibiting anxiety or agitation

Displaying dramatic mood changes

Increased alcohol or drug use

THIRD, Consider how you could help if you fear someone may be thinking of suicide

1. Take it seriously; doNOTd s mi ss t he behavior as simply a Abid for a

2. Be willing to listen

3.G

* & & o0

Let the person know you are concerned and tell why. Make it clear that you are willing to listen.

Listen without judgment. Consider the importance of helping someone fedl hear

Donét feel as though you have to fix everything. Ch
If you are worrieddon't be afraid to ask whether he or she is considering suicide, or even if they have a particular plal
or method in mind.

Do not attempt to gue anyone out of suicide. Rather, let the person know you care and understand that he or she is |
alone, that suicidal feelings are temporary, that depression can be, tagadiolat problems can be solved. Avoid the
temptation to say, "You have so nuo live for," or "Your suicide will hurt your family."

et professional help

*

*

Be actively involved in encouraging the person to see a physician or mental health professional immediately. Individt
contemplating suicide often don't believe they camélped, so you may have to do more.

You can make a difference by helping the person in need find a knowledgeable mental health professional or reputal
treatment facility.

4. In an emergency:

Do not leave th@erson alone until help is available.

Take your friend or loved one to an emergency room or call your local Community Services Bdenar 2dnergency
care number. Check for numbers in your area.

Remove from the vicinity any firearms, drygs sharp objects that could be used in a suicide pttem
Hospitalization may be needed at least until the crisis is over.

If these optiongire not unavailable, call 911 or thiational Suicide Prevention Hotline1-800273 TALK.
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5. Follow-up on treatment

+ People who are in distress are sometimes hesitaeetohelp and may drop out after an initial contact unless there is

support for continuing treatment.
+ If medication is prescribed, take an active role in supporting medication therapy. Be sure to notify the physician abol

any unexpected side effectsit€h, alternative medications can be prescribed.

2007 American Foundation for Suicide Prevention

SUICIDE

PREVENTION

_ __LIFELINE' |
1-800-273-TALK

www.suicidepreventionlifeline.org
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Listings of Hotlines and Other Services
(800/877/888 are tolfree numbers)

Abuse and Neglect

Childrends Help National Abuse

Departments of Social Services
Harrisonburg/Rockingham County
Augusta County/Staunton/Waynesboro
Bath County
Highland County
Page County
Rockbridge County/Lexington
Shenandoah County
Family Violence and Sexual Assault Virginia Hotline
National Domestic Violence Hotline
National Domestic Violence Hotline (TDD)
VA Adult Protective Services
VA Dept. of Social Services 24 hour Abuse & Neglect Hotline

Alcohol and Drug Abuse

Alateen and AlAnon Family Group Headquarters
American Council on Alcoholism (www.aassa.org)

Drug and Alcohol 24Hour Referrals

Federal Substance Abuse & Mental Health Hotline
fiFocus on Raralblotieer y o Ref e
Narcotics Anonymous

National Drugs and Alcohol Treatment Referral Service

AIDS and Other Sexually Transmitted Diseases

AIDS Information (MTh 9AM i 8PM, Fr 8AMi 5 PM)
CDC/AIDS Hotline

CDC/AIDS Information (Spanish)

Hepatitis Hotline

Sexual Health Hotline (high sobl & college students)

STI Resource Center

Virginia Department of Health (AIDS/Hepatitis/HIV/STDs)

Caring for Aging Relatives
Augusta/Bath/Highland/Rikingham/Rockbridge Areas
National Council on Aging

Page an@&henandoah Area Agency on Aging

Chronic Iliness

Al zhei merds Association 24 hour

American Association for the Blind

American Diabetes Association

American Parkinsonds Disease
Breast Cancer Networtf Strength (24 hour)

Cancer Care

Center for Disease Control (CDC)

Chil drends Hospice International

Juvenile Diabetes Foundatio

National Coalition for Cancer Survivorship
National Hospice Organization

Virginia Department of Health

20
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Associati on

800-422-4453

5405745100
5402455800
5408327271
5404682199
540-7781053
5404637143
5404596226
800-838-8238
800-799-7233
800-787-3224
888-832-3858
800-552-7096

800-356-9996
800-527-5344
800-821-4357
800-662-4357
800-234-0420
800-777-1515
800-662-4357

8002352331
800-2324636
800-344-7432
8884434372
877-627-3933
800-227-8922
8005334148

800-868-8727
8004249046
800-883-4122

Cc s800L72-8900

800-424-8666
800-342-2383
800-223-2732
800-221-2141
8008134673
800-232-4636
800-242-4453
800-223-1138
877-622-7937
800-658-8898
8005334148



Persons withDisabilities and their Families
American Council for the Blind

Arc

Down Syndrome Society

National Dyslexia Association

Runaway Youth

Child Find of America

National Hotline for Missing & Exploited Children
National Runaway Switchboard for Youth in Crisis

Suicide
American Foundatiornof Suicide Prevention Crisisiie
Covenant House Nineline (2PM12AM only)
Military One Source (for military members & families)
National Hope Line Network
Regional Suicide Concern Hotlines:

Page County

Shenandoah County

Winchester County

Other
VA Enforcement Division of Health Professions
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800-424-8666
888-604-2677
800-221-4602
800-222-3123

800-426-5678
800-8435678
800-786-2929

800-2738255
800-999-9999
800-342-9647
800-784-2433

540-743-3733

5404594742
540- 667-0145

8005331560



Mental Health Care Providers

All of the private and public providers listed in this Directory are licensed by appropriate boards of the Virginia
Department of Health RegulajoBoard to practice various aspects of mental health services.

e Psychiatrists are providers with a medical degree (M.D.) and therefore may prescribe medication.
e Other academic degrees and specialties include:
e Psychologists (Ph.D., M.A)
Clinical Psyclologists (Ph.D.Psy.D)
Licensed Clinical Social Workers (LCSW or M.S.W.)
School Psychologists (Ed.S., Ph.D., Ed.D.)
Licensed Professional Counselors (LPC, M.Ed., M.A., Ed.S., Ed.D.)
Licensed Marriage and Family Therapist (LMFT)
Substance Abuse Certifitans (CSAC, NCACII, LSATP)

The training, expertise, and areas of interest of mental health professionals vary considerably. All providers listed
can receive thirgharty payments, but some health insurance companies allow coverage for only certain mental
health professions and place a ceiling on the total amount allowed. Check your policy or talk with your employer for
specific information about coverage. Some providers have "sliding scales" based on a client's ability to pay. Every
professional has arntecal responsibility to give the same quality of service to all clients regardless of ability to pay.
The fee for group therapy is usually at a lower rate per hour.

You will need to make an appointment in order to receive services from a privatdiompobider. Many
providers have evening hours if you cannot arrange a daytime appointment.

Providers are listed alphabetically. Please read "When Yed Reofessional Help" on pagésind 7to aid you in
choosing a provider.

All area codes 540 unless otherwise noted

ADHD & Clinical Counseling Center 564-0373
57 South Main Street, Suite 616 Email: adhdcenter@aol.com
Harrisonburg, VA 22801

Offers full range of diagnostic, psyclealucational, and psychological testiagd treatment services for ADHD,
ODD, CD, pediatric bipolar disease, learning disabilities, anxiety, panic disorder, PTSD, and depression. Also,
conducts evaluations for dementia and ADHD workshops for educatocepts most insurance plans.

Adult and Adolescent Substance Abuse Services (AASAS) 4349430
356 South Main Street Email: Ipcrpw@verizon.net
Harrisonburg, VA 22801

AASAS is a private outpatient treatment program for adults and adolesce8iis Who are using or are dependent

on alcohol or any mindltering drug. Services offered include assessment, individual, family or group therapy, and
aftercare for those coming from residential programs. AASAS also offers urine screening (5 minute turnaround
time) and free community education. For more information comtadRichard Wettstone, Directpat 4349430.

Most insurance plans are accepted, ekbgdicare and Medicaid.

American Health and Wellness Institute (AHWI) 2481006
Physical Address Mailing Address Website: www.ahwinstitute.com
25 Professional Way, Suite 101 P. O. Bx 258

Verona, VA 24482 Verona, VA 24482

Gerald McKeegan, Ph.D. Stacey Eppard, Office Manager
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AHWI provides the following:

e consultation for institutions/organizations that provide therapeutic services to individuals with serious and
persistent mental illness and developmental disabilities.

o functional analysis, persecentered assessment, behavioral consultation, positive behavioral support, and
training to individuals with challenging behaviors who have developmental disabilitis®aods and
persistent mental illness.

e ongoing assessment of staff needs.

e training for management and supervisors in day programs, residential settings and hospitals.

e training for staff and other facilitators at day programs, residential settings, githlsosn Positive

Behavioral Support, Therapeutic Alliance, etc. and
Arbaugh, Thomas, Ph.D., LPC 8855105
219 W. Beverley Street, Saitl06 Website: www.DrArbaugh.com

Staunton, VA 24401

My small practice is designed to be unique and comfortdlde. not report to insurance compasiand so they do

not have a record of sessions or the clientds clinical
insurance.l work with couples and individuals with anxiety, depression, PTSD, and with basic personal growth

issues. klso work with many sexuality issues and have considerable experience with lesbian, gay, bisexual and
transgendered clients. | have had special training in Transactional Analysis and have done extensive research into

the emotional survival of people whaperienced sexual abuse. My dog usually attends sessions and is also intuitive
about the needs of the client.

Associated Mental Health Professionals, Inc. 4340104 & 8863063
102 Mactanly Place, Suite E Fax: 8866246
Staunton, VA 24401

Michael A. Hoffman, M.DBoard certified in Psychiatry and Integrative Holistic Medidir@pecialist in
Psychopharmacology

Joseph J. Cianciolo, Ph.DClinical Psychologist SolutionFocused Thegy

Elizabeth P. Cianciolo, Ph.DClinical Psychologist SolutionFocused Therapy

Office hours by appointment only. Evening appointments available. We accept most types of insurance.

Augusta Health:

e Augusta Health Psychiatry 2457030
Medical Office Building (MOB)
70 Medical Center Circle, Suite 201
Fishersville, VA 22939

Melissa R. Robinson, D.O.

Referrals of adult patients accepted from PCPs and counselors for the psychopharmacologic assessment
and management of psychiatric iliness.

e Augusta Behavioral Health 2132525
79 Medical Center Drive Fax: 2132555
Fishersville, VA 22939
Pamela J. Davies, LCSW, Director Pat Clough, LCSW
Robert H. Blinn, Ph.D. Joy Dexter, CSAC
Barbara Finn, LPC Jean Geiser, LPC
J. Phillip Harmon, LPC Mary Martin, CSAC
Melanie Morris, CNS S. Eugene Reynolds, LCSW
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John Savides, NCACII, CSAC Martha Sheridan, LPC, CSAC
Michael G. Tancyus, LCSW Nancy Watts, LPC

Adults, adolescents, and families seen for substance abuse and mental health assessment and treatment.
Employee Assistance Program options for leraployers. Most insurances accepted. Sliding fee scale.

e Recovery Choice Substance Abuse Intensive Outpatient Program 2132525

M, W, F morning and M, T, Th evening programs, serving adults.

e Transitions Mental Health Intensive OQutpatient Program 2132525

M, W, F morning program for adults using a DB¥ormed model of treatment for individuals referred by
mental health professionals.

Augusta Psychological Associas 9494202 & 8865060
71 Wilson Blvd., Suite AL Website: www.augustapsychological.com
Fishersville, VA 22939

Carolyn Marion, LPC Patrice Porter, LPC
Deborah AtneShelton, LCSW Gerald F. McKeegan, Ph.D.
Brett Blevins, Ed.D. David Reid, Psy.D.

Alan D. Evans, Ph.D. Kristina Rask, Ph.D.

Ruth K. Glick, LPC Julie Roebuck, MNP
Lee E. Hersch, Ph.D. Stephen L. Flora, LPC
Thomas M. Jayne, M.D. Susan W. Young, LCSW

Stress causes different reactions in each dfammetimes physical, sometimes emotional and sometimes both.
Overcoming the challenges of living is a very normal process. We are here to support you and give you the tools
necessary to help yourself. Our staff of licensed professionals provides comprehensive mental health services that
include:

e Counseling, psychotherapy, and psychiatry

e Child, adolescent, and family therapy

e Marital and couples counseling

Bauserman, Deborah, H.D. 667-2137
611 S. Braddock Street
Winchester, VA 22601

Outpatient for adult individuals. Most insurance accepted.

Bickford, Kimberly, LPC 8208377
1820 Country Club Rd Email: KPBickford@hotmail.com
Harrisonburg, VA 22802

| provide individual therapy to adults and adolescents, age 13 and older, as well astbeuwatss| work with
individuals needing help with depression, anxiety, relationship issues, sexual abuse, esteemif and personal
growth. | have a special interest in working with women and issues related to postpartum adjustment. Insurance
fili ng is provided.

Bing, Carolyn, LCSW, PBCCC 4341092 Ext. 892
Lamplight Counseling Ministry

1871 Boyers Road

Harrisonburg, VA 22801
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Bridgewater Counseling Services 8283663
100 S. Main Street Website: www.bridgewatercounseling.com
Bridgewater, VA 22812 Email: BCS456@verizon.net

Scott W. Mandeville, LCSWSOTP

Individual therapy for children, adolescents, and adults, and couples therapy. Typical areas of focus include
depression, anxigt grief, trauma, sexual addictions, sexual abuse, and personal growth. Eclectic theoretical
orientation.

Byrd, Geoffrey, M.S., LPC 6651848
Counseling Associates, PC Website: www.CounselingAssociatesHome.com
108 West Clifford Street Email: geoffbyrd@aol.com

Winchester, VA 22601

Individual and couples counseling for adults. Certified Imago Relationship therapist, Advanced Clinician,
integrative health educator for groups and seminars, and consultant to integrative medical practices.

Center for Marriage and Family Counseling 4331546
96 Campbell Street Fax: 4339231
Harrisonburg, VA 22801 Email: office@cmfc.org
Luanne Bender Long, Ph.D., LPC, LMFT, Executive Director

Rose Flory, Psy.D., LPC Elroy Miller, LCSW

Christine Spilman, LPC David Rissmeyer, LCSW

The Center for Marriage and Family Counseling is a private;pmofit agency supported in part by the United Way.
We provide high qualityprofessional counseling in a relaxed and welcoming environment. Our experienced
counselors see individuals, couples, and families on a sliding fee scale (ability to pay). Most insurance types are
accepted as well. Ongoing domestic violence/anger managegmoeips and parent/child visitation services are also
provided.

Charis Institute for Psychological and Family Services/Center for Behavioral Health 5681876
36 Southgate Court, Suite 101
Harrisonburg, VA 22801

Randy Wher, Ph.D. Ronda Weber, Ph.D., LCSW

Offers individual, marital, family, and group therapy for children, teens, and adults. Psychological testing is also
available.

Child and Family Guidance 4331376
A Program of SpecializeYouth Services of Virginia Faxt2287
1000 Chicago Ave.

Harrisonburg, VA 22802

CFG offers a unique array of programs designed specifically for families. Thegameoprovide focused support

for children and adolescents with serious emotional and behavioral problems that result in difficulties in school or
community interaction. Services include: Intensivd@me counseling, therapeutic day treatment, -gftbool and
summer programs, and schdmdsed therapeutic day treatment.

Claytor, Robyn Brannock, LCSW 6627555
Blue Ridge Counseling Center

335 Westside Station Drive

Winchester, VA 22601
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Works with individuals and families, age 12 ardes. Participates with Tricare, Medicare, Sentara, and Anthem.

Clifford, Fred, Ph.D. 434-6554
Family Counseling Ministgs Website: www.family-cm.org
3523 Spotswood Tralil Email: Fredirene@cliffords.us

Penn Laird, VA 22846

| am a Licensed Clinical Christian Counselor and provide counseling for families, couples, and individdials of al
ages. Counseling focuses on the spiritual, forgiveness, parental guidance, loss and grief, rejection, anger, and
depression. | have a special interest in premarital counseling, divorce issues, and am also a Certified Temperament
Counselor. Fee is $51. No insurance accepted.

Cobb, Harriet C., Ed.D. 4337776
Harrisonburg VA 22801 Website: www.harrietcobb.com
Email: harrietcobb57 @gmail.com

| am a Licensed Professional Counselor and a Licensed School Psychologist and pyaviothesapy to adults,

couples, and families. | work from an integrated theoretical orientation based on my understanding of each unique
situation and what research tells us about facilitating positive change and growth. | also provide consultation for
individuals and organizations. Please see website for details. Daytime and evening hours by appointment.

Cochran, Deirdre, LCSW, BCD 3279834
592 Mineback Road 122 Peyton Place Email: deirdre@wildblue.net
Middletown, VA 22645 Winchester, VA 22601

Individual, couples, and adolescent therapy in English and Spanish. Specializes in remarriage sgeakiég,
and womenédés issues.

Collins Center 432-6430
Physical address: Mailing address: 24-hour crisis hotline: 4342272
165 S. Main Street, Suite D P. O. Box 1473 Fax: 4326293
Harrisonburg, VA 22801 Harrisonburg, VA 22803 Website: www.thecollinscenter.org

Email: info@thecollinscenter.org

The core of the Collins Cent er 6 survivorso$sexmal assaglt. Iftyou hgve ov i d e
recently been assaulted, or if the assault occurred a while ago, you have a number of options. Whatever you decide

to do, the Collins Center is here to help. We recognize that sexual assault affects everyormnimiineity, and we

have a variety of services for women, men, and children, many of which are free, confidential, and available in

Spanish. The Collins Center treatment team is staffed by three licensed therapists who have a variety of experience

and speciies. These therapists work together to provide comprehensive services for all mental health issues.

Commonwealth Psychological Services 437-4820
2322 Blue Stone Hills Drive, Suite 280 Webste: www.cwpsy.com
Harrisonburg, VA 22801 Email: drgaddis@cwpsy.com

Audie Gaddis, Ph.D.

We provide comprehensive therapy, neuropsychological assessments, and learning disability assessments. Through
CPS Neurocare, we also provide individual and group cognitive rehabilitation and training.

Comprehensive Behavioral Health Services 941-2500 & 2132500
57 N. Medical Park Drive 8009320262 Ext. 2500
Fishersville, VA 22939 Fax: 9412502
Timothy J. Kane, M.D. Tina Judge, FNP

Mary McMasters, M.D. Cindy Packer, NP
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Our practitioners offer a wide range of expertise in working with adolescents, adults, and older adults. Some
specialty groups available. We trea¢ntal health disorders, substance abuse and addiction, and relationship and
family issues. Imetwork with most insurances. Evening hours are available.

Cook, Jean M., LCSW 4634554
120 W. Nelson Street Email: hopkinslcsw@hotmail.com
Lexington, VA 24450

Counseling and Psychological Services(CAPS) 5681735
601 University Blvd. MSC 9012
Harrisonburg, VA 22807

Timothy J. Schulte, Psy.D.

CAPS provides affordable services to children, adolescents, adults, and families to meet a variety of mental health
needs. Flexible payment plans are available. Sesvnclude individual, family, couple, and group counseling;
psychological assessment and testing; and consultation services. Day and evening appointments available. All
counseling services provided on a sliding scale. Medicare/Medicaid not accepted.

Crossroads Counseling Center 801-0885
250 E. Elizabeth Street, Suite 102 Fax: 801-8221
Harrisonburg, VA22802 Eor@sksroadsl@cswc.com
174 Catello Drive 662-7007
Winchester, VA 22602 Fax: 6621311

Email: crossroads@cswc.com
649 North Main Street 4599003
Woodstock, VA 22664 Fax: 4599015

Email: crossroads4@cswc.com
Website:www.childrensservicesofva.com

Crossroads provides outpatient, intensiviame, mentoring, therapeutic day treatment (schaskd), and mental

health support for children, adolescents, adults, and families. Other programs to assist children and adults are created
based on community need. Licensure supervision offered to selected professionals. Medicaid, local FAPT funded,
private insurance, and sebfy.

DeCanio, Chris, Ph.D. 7229472
214 S. Braddock Street Fax: 7229473
Winchester, VA 22601 Email: network8@verizon.net
DePad Community Resources 437-0033
21 Southgate Court, Suite 101 LErokimbo@DePaulCR.org

Harrisonburg, VA 22801

DePaul Community Resources provides the following programs: Treatment Foster Care, Developmental
Disabilities, Clinical Services, and Adoption. The Harrisonburg office offers Treatment Foster Care of children and
adolescents whbave special needs and require foster care placement and case management services.

Driver, Jacqueline Dovel, Ph.D. 4331722
1909 Spotswood Terrace
Harrissburg, VA 22801

| am a clinical psychologist and have practiced successfully for many years, as well as supervised at the JMU
Human Development Center. | am a member of the Virginia Health Regulatory Board for Psychology, and have
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done post doctoratdy at Jones Percy Gerontological Center, USC, and at the C.G. Jung Kusnacht in Switzerland.
Areas of expertise: attention deficit disorders, Jungian therajugpth personality therapy, substance abuse,
mediation, and sexual abuse. Accept insurangerage and provide a sliding fee scale.

Drs. Kuley, Ryan, and Associates 886-3956 & 4641890
40 Lambert Street, Suite 222 108 Houston Street

Staunton, VA 24401 Lexington, VA 24450

Eagle, John R., M.D. 4332518

370 Neff Avenue
Harrisonburg, VA 22801

| am a Board certified psychiatrist with a practice in my office. Myfica is oriented to adult and student patients
18 years or older. | provide evaluation, medication management, and psychotherapy. Office visits are on an
appointmenbnly basis. | am a provider for Medicare.

Eberly, Joan M., Ed.S., LPC 5740950
1820 Country Club Road
Harrisonburg, VA 22802

Il ndi vi dual counseling witlimtedraeuoselingto ofder childsen and adolesaardsn 6 s
Infertility counseling a specialtyParticipate irmost insurance networks.

Eberly, Rich L., LPC 434-3456
1820 Country Club Road
Harrisonburg, VA 22802

Jungian orientation with a specialty in dream work, depth psychotherapyiferigbles, marriage and family

therapy, and menés issues. Adults and adolescents.
Echterling, Lennis G., Ph.D. 5686522
James Madison University Email: echterlg@jmu.edu

Harrisonburg, VA 22807

I am a clinical psychologist and currently offer training in crisis intervention, brief counseling, disaster response,
resilience, and podgtaumatic growth. | also prose consultation services to agencies and organizations in the areas
of traumatic stress and disaster intervention.

Family Life Resource Center (FLRC) 4348450
273 Newman Avenue Toll Free: 800-6552055
Harrisonburg, VA 22801 Fax 4333805
Mark Sensabaugh, LPC, LMFTExecutive Director

Jim Glanzer, MSN, Ed.S., LPC Lois Wenger, LCSW

Kathryn R.Moats, Ph.D., LPC Harvey Yoder, LPC, LMFT

Andrea J. E. Bieber, LPC

Family Life Resource Center is a counseling agency meeting the behavioral health needs of individuals, couples,
and families, as well as @viding programs and other resources to churches, businesses, and community groups.
Working from a Christian faith perspective, clinicians at FLRC are committed to helping people pursue health and
wholeness as individuals and in their relationships. FLR&unseling for hope, health, and healifog all of life!

Most insurance accepted.
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Fisher, Anne W., LPC 4347025
1820 Country Club Road
Harrisonburg, VA 22802

Licensed Professional Coselor, primarily treating adolescents and adults in individual or group settings that are
struggling with anxiety, depression, eating disorders, and relationship issues.

Fitzsimmons, James A., LCSW, SOTP 4598436 & 3356899
River Spring Farm Haling Centre Fax: 4592337
1 Hickory Lane Email: Fitzl @shentel.net

Woodstock, VA 22664

Mind-Body-Spirit orientation in the framework of traditional psychodynamic therapy and counseling based on th
developmental and environmental needs of the person. Treatment process utilizes imagery, relaxation and energy
techniques, and mediation/yoga exercises to enhance awareness and strengthen problem solving skills.

Garrett, Dorothy ALouiseodo, LSCW 4654441

Physical address: Mailing address: Fax: 4654439

720 E. Queen Street, Suite 1 P. O. Box 69 Email: lgsw@shentel.net
Strasburg, VA 22657 Strasburg, VA 22657

| work with individuals, couples, and adolescents 13 years and older. Areas of interest incleidesgissues,
adjustment to disability, womends i sdspandency, ACOA RTSD,r ansi t |
anxiety, and depression.

Gray, Sandra-Joy K., Ph. D., LPC, LMFT 703-791-6466
7331 Sher@n Dr.
Manassas, VA 20112

| have been in private practice for over 20 years, specializing in outpatient psychotherapy for clergy, incest
survivors, and those dealing with bereavement and grief, codependency isdudsidtiood trauma. | also do
marriage counselind.have limited hours at the Bryce Mountain Resort in Shenandoah County. Please call the
number listed above for more information.

Grayson, Joann, Ph.D. 8335593
356 South Main St. mail: @aysojh@jmu.edu
Harrisonburg, VA 22801

| am a clinical pgchologist with a partime practice that is limited, at present, to evaluations for the court, for
Rockingham Memorial Hospital, and for Harrisonbigckingham Social Services District.

Greater Hope Ministry, Inc. 5744189
578 East Market Street, Suite 101
Harrisonburg, VA 22801

Jeff WatrosM.A.,LPC, LMFT

Greater Hope Ministry has been offering Christian ministry and discipleship through support groups since 1998.
The focus of our support groups is tifeo hope and healing to men and women desiring freedom from unwanted
samesex attractions, sexual addiction, and the effects of sexual abuse. We also offer individual, marital, and family
counseling for adolescents, teens and adults who desire a Gheistigext to address their sexual and relational
conflicts.

Grey, Cynthia W., Ed.S., LPC 564-0444
356 South Main Street
Harrisonburg, VA 22801
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My practice includes work with indiduals and couples. Special areas of interest include: relationship issues,
women's issues, anxiety and stress management, alcohol education and recovery issues, gay and leshian lifestyle
issues, codependency issues, depression, communication skillsgrabuse and sexual trauma, and personal

growth. Cognitivebehavioralaffective approach. Day and evening hours are available. Free initial consultation
available upon request. Filing to insurance companies provided.

Harmon, Teresa M., Ph.D. 942-5155
29 Stoneridge Drive, Suite 105 Fax: 9418181
Waynesboro, VA 2298

Clinical Psychology and Clinical Neuropsychology. Ages 6 years to 85 years.

Harris, Saul S., LCSW 4388227
850 Hillside Avenue
Harrisonburg, VA 22802

Harrisonburg League of Therapists 437-1605
312 S. Main Street Fax:437-1606
Harrisonburg, VA 22801 Website:www.leagueoftherapists.com/locations/harrisonburg.php

Email: jennifer.henkel@Ileagueoftherapists.com

Harrisonburg Rockingham Community Services Board After hours emergency services: 434766
1241 North Main Street 4341941
Harrisonburg, VA 22802 Website: www.hrcsb.org

The HRCSB provides therapy, case management, mental health suppomtisdsidg support, and emergency

services to individuals whose lives have been affected by mental illness, intellectual disabilities, or substance abuse.
Fees are based on a personébés ability to pauytyCentdrnsur anc
for Children and Families, listed in this section, and Summit House, listed in the Basic Needs/CkBifiton

Service section, are affiliated with HRCSB.

Henderson, Joann H., LPC 4761482
Physical addrss: Mailing address: Website: www.joannhhendersontherapy.com
1820 CountryClub Road P. O. Box 103 Email: joannhhenderson@gmail.com
Harrisonburg, VA 22802 Broadway, VA 22815

Professionally integrating psychotherapy and spirituality for individuals of all ages, couples, families, and groups.
Philosophy of practice integrates body, mind, and spirit on a journey toward wholeness.

Hensley,Barry Ed.S 4341494
31 Southgate Court, Suite 101
Harrisonburg, VA 22801

Educational Services Institute provides psychological, educational, and vocational services for children, youth, and
adults.

Hensley,Diane L., LPC 4341494
31 Southgate Ct, Suite 101
Harrisonburg, VA 22801

Educational Services Institute provides psychological, educational, and vocational services for children, youth, and
aduts.

Here-4-You Counseling 6353518
109 E. &' Street Website: www.here4-you.com
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Front Royal VA 22630 Email: Jeffrey@herel-you.com

Jeffrey J. Rodman, LPC, MAC

Individual, family, and couples counseling. Substance abuse assegsamd treatment. Christian Care counseling.
Accept Anthem BC/BS, Cigna, and Aetna insurance plans.

Hoopes, Gwendolyn, Ed.S. 6651970
Ambherst Center

21 S. Kent Street, Suite B 2

Winchester, VA 22601

| provide both treatment and diagnostic services to children, teens, and -@gegdults who experience learning
and/or emotional difficulties. Cognitive behavioral and solufmrused work is done primarily with individuals
and family units.

Horizons Counseling and Consultation 2091676
273 Newman Avenue,"?floor Website: www.haorizonscenterva.com
Harrisonburg, VA 22801 Email: horizonscenterva@yahoo.com

Pam Reese Comer, LPC, Director
Kristy Koser, M.A., Resident in Counseling
Nate Koser, M.A., Resident in Counseling

Serving individuals, couples, families, and groups. In a comfortable, safe and supportive atmosphere, we offer a
highly personalized approach tailored to each of our diemdividual needs to help them move toward personal
growth or healingResident Counselors have been trained in the provision of Emotion Focused Therapy for couples
and Horizons offers couples sessions as well as marital enrichment groups based oe BB Toitake

insurance.We work with you to adjust our fees in considering your needs.

Horne, Lois B. ,LPC, LSATP 2131316
1208 West Beverley Street E-mail: Ihorne@ntelos.net
StauntonYA 24401

Individual, marital, family, and group psychotherapy for adolescenitd,8lgears old, and adultSpecialties in
treating trauma, physical, emotionaidasexual abuse, addiction, depression, and anxiatyariety of treatment
modalities are used, with therapy tailored to meet needs of each client or f&pégial training in EMDR,
mindfulness, relaxation, visualization, and grief therapy. Ourioniss to enable people to find wholeness and
healing through professional psychological counseling and education, while integrating spiritual, medical, and
community resources. Most insurance plans accepted.

Hudson, Helen T., M.S.W., LCSW 434-4057
150 Franklin Street
Harrisonburg, VA 22801

| have practiced psychotherapy for 29 years. | work primarily with adolescents and theirsfaamnitleadults in

individual and marital therapy. | have particular interest and expertise in adult survivors of incest, rape, and
violence. | also work with people doing Emotional Freedom Technique (EFT), in combination with psychotherapy.
Philosophy: tdocus not only on the symptoms, but on the emotional, intellectual, physical, social, and spiritual
strengths of the individual or family. Evening appointments and free parking are available. | accept Medicare and
Medicaid and most insurance.

Jennings,Julie, Ph.D., LPC 4637601
204 E. Washington Street
Lexington, VA 24450
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Johnston, Nancy L., LPC, LSATP 4641890
108D Houston Street Websitenancyljohnston.com
Lexington, VA 24450

Kave, Vickie L., LCSW 2131316
1208 West Beverley Street 204 E. Washington Street Enhglilave @gmail.com
Staunton, VA 24401 Leyton, VA 24450

Life transitions and trauma recovery for children, adolescents, adults, and families. Mission is to enable people to
find wholeness and healing through professional psychological counseling and education, while integrating spiritual,
medical, and community resources.

Kesecker, Mary, Ed.S. 433-8830
525 E Market St
Harrisonburg, VA 22801

Kizer, Amanda C., LPC 4482827
828 N. Augusta Street Fax: 8863869
Staunton, VA 24401

I am holistic in my work with others, looking at spiritual, relational, emotional, and physical aspects of healing. |
provide individual, couples, and family counseling with those seeking help with family communication, depression,
anxiety, sexual and physical abuse, grief and loss, andstelém. Although | provide general counseling and
psychotherapy, | have receivepecialized training in play therapy and attachnnet#ted issues with children.

Most insurances accepted.

Langston, Tara, CSAC, LPC, ADS 421-5492
356 S. Main Street Email: TDL716@aol.com
Harrisonburg, VA 22801

| provide individual, couples, group, and family therapy for those 12 years old and above. | specialize in substance
abuse and have been trained to provide auricular acupuncturek Witlo people on personal growth issues, mental
health disorders, parenting concerns, and anger management. | am a Certified Substance Abuse Counselor,
Licensed Professional Counselor, and an Auricular Detox Specialist. Will file insurance pendimgaidhdrom

the insurance carrier. | work hard to accommodate work, family, and school schedules.

Lizer, Bob, M.D. 6627555
335 Westside Station Drive
Winchester, VA 22601

Adult outpatient and psychiatric services.

Lutheran Family Services of VA (LESVA) 3832902
500 S. Wayne Avenue Website: www.griefvirginia.org
WaynesboroVA 22980 Email: clong@Ifsva.org

Cynthia Long, D.Min., Grief Support Specialist

The Shenandoah Valley Grief Services program of LFSVA providesposiye and safe environment for grieving
individuals to share and validate their feelings of grief and loss. Support is available for losses, including the
following: suicide, death, job loss, aging losses, pet loss, and traumatic events.

Martin, Anne L., LCSW 4331663
1820 Country Club Road
Harrisonburg, VA 22802
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| counsel adults, adolescents, children, and familidg.areas of interest and expertise includieating depression

and anxiety; facilitating recovery from trauma; eating disorders, family difficulties and assisting women focusing on

personal growthl blend family systems and object relations perspectives, utilize coghitivavioral techniques,
and believe being tlmoughly heard is central to healing, change, and gro@ty and evening appointments are
available. Most insurance plans are accepted.

Massie, Kent, LPC 2138242 & 46062053
Physical address: Mailohdy@ss: Email: kmassie@comcast.net
120 W. Nelson Street P. O. Box 1084

Lexington, VA 24450 Lexington, VA 244%34

| provide mental health coseling services to adults, with a particular interest in anxiety disorders and habit
re-formations. | am an Approved Consultant in Clinical Hypnosis, certified by the American Society of Clinical
Hypnosis.

McNulty Center for Children and Families 4333100
463 E. Washington Street 24-hour emergency:434-1766
Harrisonburg, VA 22802 Website: www.hrcsb.org

Lynn Grigg, Director

Provides mental health and substance abuse services to children and families as a part of the Harrisonburg
Rockingham Community ServisdBoard. Services include individual and family therapy, group therapy, and case
management for children with serious emotional disturbance (SED) and intellectual disabilities (ID). In addition,
the PACE early intervention program for infants and toddbeovides developmental assessments, infant education,
physical therapy, speech therapy, occupational therapy, and service coordination for children from birth to three
years of age.

Mental Health America of Augusta 866-7181 & 94€-0169
101 W. Frederick Street, Room 206 Website:.www.mhaaugusta.org
Staunton, VA 24401 Email: mhaa@ntelos.net

Donna H. Gum, Ekecutive Director

Mental Health America of Augusta is a nprofit, nongovernmental, education and advocacy, volunteer
organization whose mission is: to improve the mental health of our community by providing education, advocacy,
and service access.h@ MHA-A works closely with area legislators to promote the passage of legislation that
supports the above stated mission, and serves the community as an information and referral service to include
private providers, public agencies, and support groups.alb provide educational seminars for both the
professional community and local citizens. The MAAa United Way partner agency, also sponsors community
based,oyoi ng programs such as: Pro Bono Counselgamg,
Pearl of Happiness, and Anxiety and Bipolar Support Group.

Mosaic Counseling Center 9088206
2 S. Main Street Emal: yoderej@gmail.com
Harrisonburg, VA 22802

Most people yearn for inner peace. The goal in therapy is to identify the negative patterns and cycles for each
individual (child/adult), couples, or families that keep ptuck and to find more appropriate and effective coping
skills to move you toward your life goal of emotional, physical, and spirituathvegtig. Certified Hypnotherapist.
Certified Health Coach for Take Shape for Life. Hypnotherapy in combination weitagti has proven to hery
effective for individuals interested in weight loss and smoking cessation. Training as a spiritual director.

National Counseling Group, Inc. 4370403 & 4370405
1951 Evelyn Byrd Avenue, Suite B Fax: 4370421
Harrisonburg, VA 22801 Website: www.nationalcounselinggroup.com
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Email: Lauren.boyd@nationalcounselinggroup.com

Tamala K. Gilardi, LCSW, Clinical Supervisor

Intensive inRhome counseling services for youth and their famil@st-patient therapy. Mental hiéla support
services providefTherapeutic day treatment forrggk youth in public school systems. Accept Medicaid, FAPT,
and sekpay.

New Dimensions Counseling Center 9425847
421 W. Main Street
Waynesboro, VA 22980

Kathy Anstine, LPC
Paul Harmon, M.A., LPC, LSATP, NCC

Newman Avenue Associ®@s 434-2800
110 Newman Avenue Fax: 4342883
Harrisonburg, Virginia 22801

Liesel Showalter, LPC Rose Huyard, LPC

Nang/ Good LCSW, Ph.D. Pat Laurenz, LCSW

Mary Kay Rose, Ed.S.PC JosephG. Lynch, LCSW

Bonita Jantzi, LCSW Jenny A. Kuszyk, LPC

Mercy Souder, LPC

Newman Avenue Associates is comprised of a group of experienced clinicians with diverse and specialized training.

We offer a range of mental health services including individual, couples, and family counselipigyatherapy.

We also offer EMDR, biofeedback, and coaching as well as consultations and training to professionals, schools,
churches, and businesses. We enjoy working with people of all ages. Please feel free to contact any of the NAA
clinicianstodi scuss which person would best meet your or your

Norton, Janis, LCSW 4351315
356 S. Main Street Website: www.janisnorton.com
Harrisonburg, VA 22801 Email: janisnorton@gmail.com

Individual, couples, and family therapy. Neuro feedback.

Nowell, Carrie R., Psy.D. 667-1389
134 W. Piccadilly Street
Winchester, VA 22602

| work with adolescents, young adults, and families. Empathic and dynamic, | provide a shasegttapproach to
help clients realize their potential. Coneed with immediate relief but also focused on deeper change, | work in
short or longterm interventions in order to increase functional capacities and address personality dynamics.
Additionally, | provide psychological testing for children, adolesceartd, adults with an emphasis on
ADHD/learning evaluations and personality assessnm®oine insurance accepteBay and evening hours
available.

Pellegrino, Joseph F., Ph.D. 5742210

481 E.Market Street

Harrisonburg, VA 22801

| am a clinical psychologist who provides individual, play, and family therapy for children, adolescents, and adults

as well as couple/marital counseling. | conduct comprehensive psychological evalugtiochildren, adolescents,

and adults. Consultation with schools and daycares and workshop presentations are available. Areas of expertise:
depression, anxiety, ADHD, anger management, divorce, adoption and blended family issues, and chronic illness.
Daytime and evening hours available. Insurance accepted.
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Psychological Health Associates, Ltd. 6675431
801 S. Loudoun Street Website: www.phawinchester.com
Winchester, VA 22601 Email: info@phawinchester.com

Psychological Health Associates is a multidimensional practice designed to address a variety ticalémntadeds.
Our practitioners are highly trained licensed professional psychologists with a diversity of expertise providing a
wide range of treatment and assessment services for children, adolescents, adults, and couples.

Richardson, Connie Y., LPC 4349700
1164 S. High Street Fax: 4340291
Harrisonburg, VA 22801

My orientation is cognitivébehavioral. | work with adults, couples, and adolescents (14 years anjl old
Specialization includes treatment of anxiety disorders (e.g., panic disorder, post traumatic stress disorder, obsessive
compulsive disorder), adjustment disorders (e.g., loss/grief, life transitions), and mood disorders.

RMH Behavioral Health, Inpatient Services 6895450
235 Cantrell Avenue As of June 22, 2010:
Harrisonburg, VA 22801 2010 Healthe Drive

Harrisonburg, VA 22801
James C. Styron, IV, MD, JD, Medical Director

Comprehensive mental health services include-ae2Dinpatient adult psyd@tric unit. Acute inpatient care for
psychiatric disorders, including dual diagnoses. Individual, family, group, recreational, occupational, and
psychopharmacological therapies are provided. For referral to this unit and féraafterand otweekend
contact information, call the Psychiatric Emergency Team (PET) a1680.

RMH Behavioral Health, Outpatient Services 5645960
752 Ott Street As of December, 2010: Toll free: 87% 2945731
Harrisonburg, VA 22801 644 University Boulevard Fax: 4334338

Harrisonburg, VA 22801

M. Andrée Gitchell, LCSW, Director
Lawerence G. Conell,M.D., Medical Director

Nicole M. Curtis, LPC Dee Michael, LPC, NCC

Ellen R. Dotas, LPC Kelly Sharpes, LPC

Donielle Janow, Psy.D. Ron Shelton, LCSW

Sandra Weaver, MSN, LCNS Jill R. Langridge, LPC, EAP Lead Therapist

Jane C. Pirooz, Ed.S.,LPC, Coordinator, RMH Behavioral Health Community Educadioagdr
RandallB. Hook, LCSW, Coordinator, RMH Partial Hospitalization/Day Treatment Program
Jennifer Johnson, LPC, Coordinator, RMH LIFE Recovery Program

Nancy Shomo, BSW, &C, Coordinator, Grief and Loss Services

Offering care, treatment, and support for individuals, families, and groups in a warm, healing environment. The
Center for Behavioral Health offers a unique and comprehensive approach to traditional mental health services,
including the following:

e Individual, couple, and family therapy for adolescents and adults.

e Partial Hospitalization/Day Treatment Progranmtensive outpatient support for those in crisis (see

below).

e LIFE Recovery Program specializing in addiction sengs (see below).

e Grief and loss services (see below).

e Eating disorders services.
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Smart Marriagegprogram.

Biofeedback and stress management.

Employee Assistance Prograntailored to the business community.
e 24-hour psychiatric emergency services.

Most insuance plans accepted. Hours of operation vary with service.

RMH Behavioral Health Community Education Program 4334254 & 4352492
752 Ott Street As of Decefer, 2010: Toll free: 8772945731
Harrisonburg, VA 22801 644 University Boulevard Email: jpirooz@rhcc.com

Harrisonburg, VA 22801
Jane C Pirooz, Ed.S., LPC, Program Manager

Providing the community with information regarding services offered by RMH Behavioral Health and the benefits

of these services. It is the goal of the program to educate healthcare professionals, family /patdress and

other interested parties about behavioral health resources that are available to them when necessary. Mental health
information, educational seminars, and programming are obtainable through this program by contacting the program
manager.

RMH Grief and Loss Services 4334427
752 Ott Street As of December, 2010: 877-2945731 Ext: 4427
Harrisonburg, VA 22801 644 UniveBdulevard Email: nshomo@rhcc.com

Harrisonburg, VA 22801
Nancy Shomo, Program Coordinator

RMH Grief and Loss Services provide individual and family consultations with no charge for the first two visits.
Modest charges for subsequent visits. Referral services are provided. Educational workshops and seminars are
offered to schools, universitiesydinesses, churches, and civic organizations. Support groups are offered on various
loss issues. Bereavement training in pregnancy loss (RTS) is also available to facilities within a 100 mile radius of
Harrisonburg.

RMH LIFE Recovery Program 5645629
752 Ott Street As of December, 2010: Toll free: 877- 2945731
Harrisonburg, VA 22801 644 University Bouleval Fax: E8P3

Harrisonburg, VA 22801
Jennifer Johnson, LPC, Program Coordinator

Staffed by Icensed professionals who provide outpatient substance abuse treatment for persons, 13 years and older,
who are suffering from problems due to drug and/or alcohol use. Services include individual therapy, motivational
group therapy, adolescent individualdegroup therapy, family education, intensive outpatient programs, continuing
care groups, residential treatment referral, and smoking cessation. Treatment costs vary depending upon the
services provided. Most insurance plans accepted.

RMH Partial Hospi talization/ Day Treatment Program 546-5960
752 Ott Street As of December, 2010: Toll free: 8772945731
Harrisonburg, VA 22801 644 University Boulevard Fax-5828

Harrisonburg, VA 22801
Randall Hook, Program Coordinator

The RMH Partial Hospitalization/Day Treatment Program offers a convenient and efficient way for people to get the

help and therapy they need with the least amount of disruption tditlesi Participants come to the hospital in the

morning, stay during the day for therapy and/or treatment, then go home in the evening. The goal of the program is

to provide quality care in a struct udgity, motivationrard axed s e
ability to effectively manage his or her life. The program uses a strebgtiesl approach to care.
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RMH Valley Behavioral Medicine 5647007

752 Ott Street As of December, 2010:
Harrisonburg, VA 22801 644 University Boulevard
Harrisonburg, VA 22801
Raymond Alderfer, M.D. Aamir Mahmood, M.D
LawrenceG. Conell M.D. James C.Styron, IV, M.D., JD

Pam Hevener, NP

RMH Valley Behavioral Medicine is a group psychiatric practice providing high quality evaluation and treatment
for psychiatric and adctive disorders. RMH VBM provides psychiatric evaluation and treatment to patients 6 years
of age and older from throughout the Shenandoah Valley. Outpatient care is offered through our office in
Harrisonburg. Inpatient care is provided through RMH BedraViHealth, Inpatient Services and day treatment and
intensive outpatient services are offered through RMH Behavioral Health outpatient services.

Rockbridge Area Community Services 4633141
241 Greenhouse Road Welsite: www.racsb.org
Lexington, VA 24450

Shenandoah Psychiatric Medicine 9490955
19 Briar Knoll Court, Suite 3
Fishersville, VA 22939

Darin L. Christensen, M.D.

Shenandoah Valley Center for Integal Counseling, LLC 2481801
113 Mill Place Parkway, #101 Fax: 2481802
Verona, VA 24482662 Website: www.svcic.com
Gary Bass, M.Ed., LPC Mary Kay Rose, Ed.S., LPC

Offer individual, group, family, marital, relationship, and couples counseling. Ageaminseling practice with

special interest in depression, anxiety, PTSD, grief and loss, physical and sexual abuse, anger management, stress
management, womeno6és and mends i ssues, growth counsel i n
persoml and professional development, personal and professional coaching, addiction and recovery, effective
communication, the process of change, and creative, expressive andiientrd and bodgentered modalities.

We serve adolescents 12 years old andadplts, families, couples, and organizations. We focus on, acknowledge,

and honor the whole persdmental, emotional, physical, and spiritual. We accept most insurance and private pay.

Shenandoah Valley Sex Offender Treatment Program 4341730
356 S. Main Street Website:www.SVSOTP.org
Harrisonburg, VA 22801

We are a community based outpatient treatment program for adolescent sex offéfeléake referrals from
individuals or agencies but do not bill insuran®ge provide group and individual cognitive/behavioral therapy for
sex offendersvho have a founded case and who fall within the age range of 13 Wd ®ave an informational
website which provides referral information and forms that can be accessed at SVSOTP.org.

Shenk, Daniel R., M.S.W 4340531

1820 Country Club Road Email: dshenk1820@yahoo.com
Harrisonburg, VA 22801

| offer individual, marial, and group psychotherapy with a particular interest in the-bwag-spirit connection. |

work mostly with people who are experiencing anxiety, depression, relationship problems, and issues around loss,
death, and separation.
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Showalter, Gerald R., By.D. 447-0134
King Plaza West Fax: 9411076
1320 Ohio Street, Suite M

Waynesboro, VA 22980

Licensed Clinical Psychologist and Neuropsychologist

Simmons, Sarah G., LGW 2131316 & 2132080
1208 W. Beverley Street
Staunton, VA 24401

| provide individual, family, and couples therapy. My clinical experience includes work with depression, anxiety,
grief and loss, divorce, ADHD, childhood onset disordifiestransitions, seHesteem, and parenting support.
Accept most insurances.

Smith, Bren McGillivray, LPC, LMFT 901-9000
250 Old Mill Lane Email: brenmcgs@aol.com
Broadway, VA 22815

Individual and relationship counseling and beha¢immmunication therapy for pervasive developmental disorder
and autism.

Sylvest, Sandra L., Ed.S., LPC 4338590
Choice Directions Counseling

6178 Scholars Rd

Mt. Crawford, VA 22841

| work with individuals, couples, and families in the discovery of conscious choices that create more satisfying life
experierces. My practice addresses issues of depression, anxiety, stress, grief, loss;dsteaglf and relationship
issues of trust, intimacy, and communication. The therapies | employ are drawn from various theoretical bases
dependi ng on tnthavailable resourced Bay and evdning hoours by appointment.

Ter Poorten, Laura, LPC 4641004
120 W. Nelson Street Email: Lterpoorten@gmail.com
Lexington, VA 24450

Valley Behavioral Health 4591262
755 S. Main Street Fax: 4591263
Woodstock, VA 22664

Thomas Cardwell, M.D. Donna VanHorn, LCSW

Sandra Harris, NP Victoria Harmon, LPC

Valley Community Services Board 887-3200
85 Sangers Lane Services and questions: 86B66

Staunton, VA 24401

Valley Hope Counseling Center 941-8933
20 Stoneridge Dr., Suite #202 Email: valleyhope@ntelos.net
Waynesboro, VA22980

Ginny Harris, LPC, Executive Director

Sliding scale fee based on family income and number of dependents. Accept Medicaid,. but not Madicage
clients served. No current services for fitmglish speakers. Valley Hope is a United Way agéhat provides
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quality mental health counseling services at an affordableAt¢ypes of mental health issues are addressed and
counselors have a variety of theoretical orientations. By appointment only, evening appointments available.

Valley Pastaal Counseling Center 9438722
300 Chestnut Avenue Website: www.valleypastoral.org
Waynesboro, VA 22980

Emilie S. Friedland, M.A.,MFT - Executive Director
Kristen Davidson, Ed.D., LPC C. Alan Melton, D.Min., LPC
Stephanie Sterling, M.A., LPC

Insight oriented therapy, intensive adult psychotherapy, depression and anxiety, couples therapy, spé#tual issu
and relationship difficulties.

Watros, Jeff, M.A., LPC, LMFT 2348187
Physical address: Mailing address: jEEmaitrosipc@gmail.com
206 Main Street P. O. Box 1822

Dayton, VA 22821 Harrisonburg, VA 22801

For over fifteen yars | has been providing individual, marriage and family counseling for adolescents, teens and
adults who desire a compassion&hrist-centered context to address matters of life, faith and thedeart
Furthermore, | offer help and support in the follogiiareas: Christian leadership, spiritual disciplines,

accountability, sexual addiction, sexual identity, healthy relationships, family of origin issues, forgiveness, various
abuses, depression, anxiety, stress, anger, grief and loss. | am also awailsdaking engagements, training and
group work. My schedule is fairly flexible with some evening hours. | am a provider with several primary insurance
companies.

Weaver, Judith G., Ed.S. LPC 4331291 & 7437101
320 S. Main Street 7 Berry Boulevard Efmalpc@aol.com
Harrisonburg VA 22801 P.O. Box 604

Luray, VA 22835

My practice inclugs work with adolescents and adults, individuals, couples, families and groups. Special areas of
interest and expertise: survivors of childhood trauma, adult children of alcoholics, codependency, gender issues,
domestic violence, and relationship concerAsailable to complete chemical dependency evaluations under the
SAP/DOT guidelines and to supervise LPC candidates and graduate student interns. Batterer Intervention Program.
Insurance filed; participating in most major insurance plans and managedetaorks.

Weigand, Ken, Psy.D. 667-1389
134 W. Piccadilly Street
Winchester, VA 22601

Clinical psychologist in private practice with larger group of providers. Specialty areas are young adult
developmetproblems, adolescents, family therapy, and couples therapy. Also, a general practitioner who conducts
evaluations.

Wettstone, Richard P., Ed. D. 4349430
356 South Main St. Email: LPCRPW@yverizon.net
Harrisonburg, VA 22801

Thirty-five years of experience as a ftithe counselor has prepared me to deal with a broad range of people and
concerns. In addition to being licensesla Professional Counselor, | am also licensed as a Marriage and Family
Therapist, Substance Abuse Treatment Provider and as a Certified Family Mediator. Specialty areas include:
marital and family issues, addictions of all types, stress managemei¢aimedsion, and adolescent substance abuse
and behavioral problems. | am trained in hypnosis, which is useful for those interested in stopping smoking, weight
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control, and with many concrete behavior changes. Evening hours are available and mostiptamarare
accepted, except for Medicare and Medicaid.

Whitney, Martha, LMFT 631-0999
326 North Royal Avenue Website: www.marthawhitney.com
Front Royal, VA 22630 Email: martha@marthawhitney.com

| am a compassionate and professional resource who offarisqtegrapy services for individuals, couples,

families, and groups. | help people cope with stress, anxiety, depression or health concerns. | guide people through
maijor life transitions, such as divorce, career or job change, retirement, or the |é®gecof @ane.| coach people to
enhance their relationships, including employment, marriage and coupleagtal, or parenthild. | work with

people of all ages.

Wielgus, Carolyn, LPC 464-6949
204 E. Washington Street
Lexington, VA 24450

Winchester Medical Center Behavioral Health Services 536-8152
1840 Amherst Street Toll free: 800786-2673
Winchester, VA 22601 Website: www.valleyhealthlink.com

Provides psychiatric services to all adult and adolescent patients who are in need of inpatient care, partial
hogitalization, the Adolescent After School Program, or outpatient therapy that is not available in the community.
Accepts patients who are on a Temporary Detention Order or Commitment by the Courts.

Wing-Richards, Hillary, M.A., Ed.S., LPC 4348281
Physical address: Mailing address:

370 Neff Avenue, Bldg. J P. O. Box 1013

Harrisonburg, VA 22801 Harrisonburg, VA 22801

Marriage, family, and individual counseling. Adolescence through adulthood. Relationship issues, depression,
anxiety, eating disorders, and anger management. Self esteem, crisis intervention for dovtezstie ahd sexual

assault victims, male and female survivors of childhood and adolescent sexual and physical abuse, and divorce and
stepfamily issues. Consultation and presentations to businesses and organizations on topics including conflict
resolution, sxual harassment, surviving childhood abuse and communication in the workplace. Most major
insurances accepted. Evening hours by appointment.

Wittersgreen, Ruth, Ph.D. 887-6538
828 Augusta Street Website: www.wittersgreentherapy.com
Staunton, VA 24401 Email: ruth@wittersgreentherapy.com
Woodbrook Counseling Services, LLC 437-0055
185 South Liberty Street Email: woodbrookcounseling@hotmail.com

Harrisonburg, VA 22801
Stephen L. Flora, LPC

| provide individual and family counseling. My practice focuses on child and adolescent issues, Aettmns
disorders, and sexual and physical abuse victims.

Worth, James W., Ed.D. 4634000
308 Jackson Avenue Email: jworth@wlu.edu
Lexington, VA 24450
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Wright, Carroll J., Ph.D. 4330280
22 East Market Street, Suite 212, E-mail: drjoe@shentel.net
Harrisonburg, VA 22801

Areas of pecialization: depression, anxiety and miife crisis. Theoretical orientatiorspiritual psychotherapy, for
people who are tired of trying to fix the egé&very symptom has a hidden positive meaning. Misdiagnosis is the
main problem in psychotherapyonly take patients who are willing to invest a year in serious work on self. | am
willing to correspond with you by email and to conduct an initial interview before | would make such a commitment
to you.
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Basic Need/Crisis/Non-Profit Service Providers

Sometimes we all need a helping hand. The agencies in this section offer a variety of different services from crisis
intervention to prevention and education. Agencies specializing in crisis intervention offer assistance in a variety of
circumstances ranging from natural disaster recovery to domestic violence and abuse. Many of these agencies also
provide basic needs to families such as shelter, food, and clothing.

Non-Profit Service Providers come in all shapes and sizes. They may o#fss@ent, emotional support, financial
assistance, education, medical treatment, mentoring, or temporary shelter. Some are staffed by professionals only,
while others rely on volunteers. Many of the services provided are free; however, some agenciegedordieir
services. Most agencies will handle a variety of problems but regularly refer people to mental health care providers
for more specific counseling needs. Many 1poafit service agencies also provide prevention and education

services. Please ntact the agencies to find out if these services are available.

All area codes 540 unless otherwise noted

Abuse
Choices of Page County 24 Hour Hotline: 743-4414
216 W. Main Street Website:http://choicesofpagecounty.org
Luray, VA 22835 Email: debbiedart@choicesofpagecounty.org

Debbie Dart, Executive Director

Choices of Page County is a private, fpofit, social services organization providing the following servicigls w

the hopes of improving the lives of victims of domestic violence, sexual assault, incest, and homelessness: food,
supplies, emergency safe house/shelter, court/legal advocabgufotline, crisis intervention, peer counseling,
support groups, commity education, domestic violence and rape victim companionship, information and referrals,
and 911 cell phones.

Collins Center 24 Hour Hotline: 434-2272
Physical Address: Mailing Address: 432-6430
165 South Main Street, Suite L PO Box 1473 Fax: 4326293
HarrisonburgVA 22801 Harrisonburg, VA 22803 Website:www.thecollinscenter.or¢

In addition to the sexual assault, crisis, mental health, and prevention services, treeaiter also houses a

Child Advocacy Center (CAC). The CAC is a chititkndly, communityoriented, facilitybased program in which
professionals from core disciplines come together to discuss and recommend appropriate comprehensive services to
the victirrs of child abuse and neglect. The center functions as a shared project amongst these professionals with a
vested interest in supporting and treating child abuse victims throughout the investigation and prosecution of their
abusers. Because of this cenfamilies in our community now have a central location and coordinated team to walk
with them through this process.

First Step: A Response to Domestic Violence 4340295 or 8662239169
129 Franklin Street Website:www.firststepva.com
Harrisonburg, VA 22801 Email: firststepva@gmail.com

First Step is a private, ngorofit agency providing shelter drsupport services for survivors of domestic violence
and their dependent children. The services offered includeo@d 7 day/week access to shelter and crisis
intervention services, support/education groups for survivors and their children, houplogfaent counseling,
court advocacy, case management and information, and referrals. All services are provided free of charge.
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Mercy House 4321812

P.O. Box 1478 Fax: 5640325
247 N. High Street Website:http://themercyhouse.org
Harrisonburg, VA 22802 Email: twilamercy@ntelos.net

Twila Lee, Executive Director

Mercy House is transitional housing shelter for homel&ssilies, both single parent and 2 paremtsh children.
Families can stay up to 6 months provided they are following the program requirements designed to assist their
family with obtaining housing and reaoli selfsufficiency. Families are provided shelter, food, clothing, and case
management free of charge during their stagmilies must have the ability to work, save money and become self
sufficient.

New Directions Center Hotlines: 800 % HAVEN or 886-6800
P.O. Box 3069 8857273
Staunton, VA 24402 Website:www.newdirectionscenter.com

New Directions Center, Inc., a United Way agency, is apafit community organization which provides crisis
intervention, emergency housing, food, clothing, and transportation to women, children, and men impacted by
emotional, physical, and sexual violena the Staunton, Waynesboro, and Augusta County areas.

Project Horizon 24 Hour Hotline: 463-2594
120 Varner Lane Website:http://orcanizations.rockbridge.net/projecthorizon
Lexington, VA 24450 Email: ph@rockbridge.net

Project Horizon is dedicated to reducing domestic, dating, and sexual violence in the Lexington, Buena Vista, and
Rockbridge County areas through crisis intervention services and prevention progiammsgh its direct services to
clients and outreach programs, Project Horizon offers survivors a 24 hour hotline, emergency shelter, crisis
intervention, counseling, applick referrals, and court advocacy.

Response, Inc. 24 Hour Hotline: 4595161
P.O. Box 287 Toll Free Hotline: 1-8884595161
Woodstock, VA 22664 Office: 4595599

Website:.www.shenandoahcountyresponse.org

Response, Inc. is a Shenandoah County community organization dedicated to preventing and helping people
overcome the problems of sexual and domestierce and other forms of abuse through outreach, advocacy, and
supportive services. Response is a dual sexual assault, crisis, and domestic violence program center. Services
available: confidential 2shour hotline, emergency shelter, volunteer compaprogram, court advocacy and
accompaniment, case management services, individual supportive services, adult, youth, and children support
groups, parenting education, and school education/prevention programs. Services are confidential and free.

Addiction/Recovery
Please see our listings in the Support/$tdfp Groups section of this publication.

Basic Needs/Crisis

American Red Cross Website: www.redcross.org
Regional/local offices

Central Virgina 1105 Rose Hill Rd. http://centralvirginia.redcross.org 4349797143
Chapter Charlottesville, VA 22903

Blue Ridge 18 Government Center Lan 8869151

Branch Office Augusta County
Government Center
PO Box 590
Verona, VA 24482
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Shenandoah 103 S. Main Street www.shenandoahredcross.org 4592913
County Chapter  Woodstock, VA 22664

The American Red Cross provides relief to victims of disasters and helps pemget, prepare for, and respond to
emergencies through our five lines of service. In the community, the American Red Cross provides:

Armed Forces Emergency Servicesmergency communications to men and women in the military

Blood Services collectinglifesaving units of blood for our area, state and nation during times of large disasters

Disaster Services f ood, ¢l othing, shelter, hotel, prescription I
natural disaster

Health & Safety Service€PR First Aid, and AED (Automatic External Defibrillator) training

International Servicesproviding tracing services and local projects to serve others from around the world.

Spanish interpreter can be arranged; advanced notice is needed.

Community Resouce Center 433-3888
Call/Walk-in Center Mailing Address Website:www.hrcrc.org
Muhlenberg Lutheran Activity Center PO Box 1753 Email: volunteer@hrcrc.orc
281 E. Market Street Harrisonburg, VA, 22803 or kohnlx@jmu.edu

Harrisonburg, VA 22801

Serves all ages and income levels
Non-English Services available upon request

Services

Information, Resource, and Referral Servidesthe Harrisonburdgkockingham (and surrounding) areas: Through

the utilization of a comprehensive database listing local services/agencies, search tools, and contacts, CRC can
provide a link to these sdces through the call center, agency website with links, and through personal contact with
area resources. Trained volunteer responders provide personal links to those needing and requesting information
and connections.

Homeless Management Information &yas ServicesProviding a venue to connect homeless or potentially
homeless clients to possible services as well as a means to track homeless needs within our area. Participate in
advocating homeless issues within the community and partner with agesigs) this need.

Agency Support and Partnersh{pRC strives to be a central venue to assist in identifying gaps and needs in
services, collaborate to assist in funding, and strengthen community initiatives.

Department of Social Services
Local Offices
Bath County 65 Courthouse Hill Road www.bathcountyva.org 8397271
Deborah Michael, Director P.O. Box 7
Warm Springs, VA 24484

Harrisonburg/ 110 N. Mason Street www.rockinghamcountyva 5745100
Rockingham Countfponald PO Box &9

D. Drive, Director Harrisonburg, VA 22803

Highland County P.O. Box 247 4682199

Sharon Spongaugle, Directo Monterey, VA 24465

Page County 215 W. Main St., Suité 7781053
Pete Creaturo, Director P.O. Box 47
Stanley, VA 22851

RockbridgeBuena Vista 20 E. Preston St. 4637143

Lexington Area Lexington, VA 24450
Meredith Downey, Director
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Shenandoah County
John Ayers, Director

Shenandoah Valley
(StauntorAugusta Office)
Elizabeth Middleton,
Director

Shenandoah Valley

(Waynesboro Office)
Elizabeth Middleton,
Director

Shenandoah County
Government Center

600 N. Main St.Suite 108
Woodstock, VA 22664

68 Dick Huff Lane
P.O.Box 7
Verona, VA 24482

1200 Shenandoah Ave.
Waynesboro, VA 22980

www.shenandoahcountyva...

WWwWWw.co.augusta.va.us

http://waynesboro.va.us/ss.ph

4596226

2455800

942-6646

The Department of Social Services provides both financial and social work services that are administered according
to State and Federal regulations. The mission of the agency is to prometdiaetfe and protection for Virginians
through community base@wices. Please check with your local office to see what programs and services are

available in your location.
Financial Services include:
Food Stamps
Medicaid

General Relief

All of these programs have differing eligibility guidelines and require application and verification of information.

Temporary Assistance for Needy Families (TANF)

Auxiliary Grants for the Aged, Disabled, aBtind

Energy/Fuel Assistance
StateLocal Hospitalization

They are designed to assist kincome families or individualtrough cash grants or-kind payments for financial

needs.

The Social work programs are as follows:

Protective Services for Children and Adults
Foster Care Services

Adoption Services (limited usually referral to private or public agencies)
Nursing Home screenings and placement
Adult Home placements

Adult stabilization and support

Family stabilization and support

Day Care Services for Children
Employment Services under the Federal and State Welfare Reform inittAtl&& (The Virginia

Initiative for Employment, not Welfare)

Some of the

ser vi

ceobs

progr ams

ar e

provided

based

services is to strengthen the family's or individual's ability forséfficiency or independence, avoithppropriate
institutional placements, and provide protection to those who are unable to protect themselves.
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Goodwill Industries, Inc. Website: www.goodwill.org
Local Offices

Northern Division 1600 N. Coalter St. Suite 16 www.goodwillvalleys.com/ 886-2001

(Staunton/Waynesboro) Staunton, VA 24401

Fishersville 1076 Jefferson Hwy 3327750
Staunton, VA 24401

Harrisonburg 1909 AEast Market St. 4342513

Workforce Center Harrisonburg, VA 22801

Winchester Branch 156 Cole Lane www.horizongoodwill.org 5351941

(Page & Shenandoah  Winchester, VA 22602

County)

Harrisonburg Redevelopment and Housig Authority 4347386

P.O. Box 1071 Fax: 4321113

Harrisonburg, VA 22803 Website:www.harrisonburgrh@om

Michael Wong, Executive Director

To provide safe, decent, affordable housing for-lneome families. Also involved in housing rehabilitation
programs, reutilization programs, tax exemptions and financing, and home ownership development programs.

Harrisonburg -Rockingham Community Services Board 4341941
1241 N. Main Street Emergency Services 2hours a day, 7 days a week, call (540) 43466
Harrisonburg, VA 22802

The Harrisonburdkockingham Community Services Board provides services that promote dignity, choice,
recovery, and the highest possible level of participation in work, relationships, and all aspects of community life for
individuals and families whose lives are affected by bieinal health or developmental disorders.

CSB charges are based on a sliding scale which takes into account income and family size. Medicaid, Medicare, and
many health insurance plans are accepted. All information is confidential and is not releasedoetthimsion or
authorization. Please call to inquire about hours and appointments.

Our Community Place 442-7727
17 E. Johnson St. Website:.www.ourcommunityplace.org
Harrisonburg, VA 22802

Our Community Place seeks:

e To accommodate, foster and provide activities and programs related to personal growth and community
well being.

e To be aresource ineglcommunity for individuals seeking information or services already provided by
other organizations.

e To educate and empower individuals toward-sefficiency, thus creating social capital for the
community at large.

e To nurture a community that appreesatdiversity and sees differences and conflict as opportunities for
spiritual growth.

Our Community Place currently has a community center located at 17 East Johnson Street that offers three free

meals a day and is open from 8&8pm MondaySaturday.We dso have a work program®@ur Community Works
and a WorkRecovery Farm:Our Community FarmsFor more information, please visit our website.
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Page One 7434357
42 W. Main Street
Luray, VA 22835

Emergency situations fdéow income and elderly in Page County.

Patchwork Pantry 4332148
Community Mennonite Church

70 S. High Street

Harrisonburg, VA 22801

Patchwork Pantry provides free staple foods and somdamshitems at Community Mennia Church, 70 S. High
Street. Clients are eligible to receive food one time per month. Call for more information.

People Helping People 4337286
281 East Market Street

C/O Muhlenburg Lutheran Church

Harrisonburg, VA 2202

Joan Wallenbeck, Director

People Helping People is a group of volunteers whose purpose is to coordinate helping services for persons in need
in Harrisonburg and Rockingham County. Pleegeito inquire about hours of operation.

Salvation Army Website: www.salvationarmyusa.org

The Salvation Army is a neprofit organization that provides programs and serviceshéptbuild community and
fellowship, rebuild lives and provide comfort and support to those in need.
Local Offices

Harrisonburg 184 Ashby Ave Captain Duane Burleigh 4344854
Harrisonburg, VA

Staunton 1700 West Beverley Street Captain David May 8858157
Staunton, VA

Waynesboro 900 B. Street Major Linda Sloan 9439897
Waynesboro, VA

Winchester 300 Ft. Collier Rd Alvaro Porras, Hispanic Outpost, or 6624777
Winchester, VA Major Daniel Turner

United Way Website: http://national.unitedway.org

Uni ted Wayds ¢ olasting dhanges ly addnessiagtthe undenlying causes of these problems. Living
united means being a part of the change. It takes everyone in the commukRitygwogether to create a brighter
future. Give. Advocate. Volunteer. LIVE UNITED.

Local Offices:
Greater Augusta County PO Box 1166 www.unitedwayga.org 9431215
Fishersville, VA 22939

Harrisonburg & 420 Chesapeake Ave http://uwhr.org/ 4346639
Rockingham County P.O. Box 326

Harrisonburg, VA 22803
Lexington & Rockbridge 218 S. Main Street www.unitedwaylexva.org 4634482
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County Lexington, VA 24450

Page County 34 Stony Brook Lane 7431662
Luray, VA 22835

Shenandoah County 329 N. Cameron Street, Suite 201 www.unitedwaynsv.org 536-1610
Winchester, VA 22601

Valley Mission Inc. 8864673

1513 W. Beverley Street Website:http://valleymission.net

Staunton, VA 24401 Email: davidreed@valleymission.net

David D. Reed, Executive Director

Valley Mission Inc. provides temporary shelter for the homeless, serving single men, women, and families, and
limited assistance to loimcome community members. We providen8als a day Monday Friday, and 2 meals a

day on Saturday and Sunday. All meals are open to the community. Shelter residents receive help with items needed
as well as case management services and spiritual counseling. Community members who queliifyrfay h

receive utility and prescription assistance, Thrift Store vouchers, and food boxes. GED classes are available to
everyone. Chapel services, offered twice each week, are open to the public.

Caring for Aging Adults

Caregivers Community Network 5686682
Blue Ridge Hall MSC 9014 877-5686682
Harrisonburg, VA 22807 Fax: 5686409

Website:www.socwork.jmu.edu/Caregivers

Caregiver's Community Network (CCN) provides support and resources to caregivers inclueimegpoee
companionship and respite care for their loved one at home. The program serves Harrisonburg/Rockangia

e Weekly personalized thome companion care

e Educational workshops and support groups

e Partnership with community service and faith based organizations to provide@uwmlinated referral

system

e Telephone consultations to supply caregivers withport, tips and resources

e Errand running

e Time off for the caregivers

For a listing of other selfhelp and support groups for caregivers please see the SuppeHiSplGroups
section of this directory.

Chronic Iliness

Al zhei mer 6 s AmiRdMesteantVirgmia Chapfee n t 437-7444
2040 Deyerle Ave., Suite 102 800-272-3900
Harrisonburg, VA22801 Website:.www.alzcwva.org

Wendy DelLawder, Program Outreach Director

When Alzheimer's disease touches your life the Alzheimer's Association, Central and Western Virginia Chapter, is
here to help. W can provide a warm, knowledgeable voice on the phonetddaee consultation and support,
accurate information, support groups, the safe return of a loved one who has wandered, respite financial support,
and/or professional education.

American Cancer Society 800-416-8847
Local Offices Website:www.cancer.org
Harrisonburg 1920H Medical Avenue 434-3360
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Harrisonburg, VA 22801 Fax: 4321621
Winchester 2654 Valky Ave 667-2315
Winchester, VA 22601

The American Cancer Society is a Ramofit organization that provides education and patient services to individuals
in our community. Wigs and prosthetics are available. Programs such as Look Good Feel Better Maan T

Reach to Recovery, and Road to Recovery are offered through this office. Please call to obtain additional
information or to speak to someone about becoming a volunteer. Contact the Community Manager for information
about Health Fairs. All servicese provided free of charge to cancer patients and their families.

Valley AIDS Network 5688838
MSC 9018 Fax: 5688835
Harrissburg, VA 22801 Website:www.valleyaidsnetwork.org

Email: contact@vallyeaidsnetwork.org

The Valley AIDS Network, in collaboration with community partners, strives to compassionately meet the needs of
Valley residents diagnosed with HIV/AIDS, raise awareness and prevent the spread of the HIV virus through
eduwcation, and serve as an advocate for both those infected and affected by the AIDS epidemic. Services include:
medical management, case management;fdlated medications, and emergency food/ housing assistance.

Family Support

Abba Pregnancy Care Center 6659660 or :800-395HELP
Abba Care Website:www.abbapcc.org
200 Weens Lane

Winchester, VA 22601

Because everyone should have access to this information, all of our semédece and confidential. We provide
the following services: pregnancy testing and verification, pregnancy dating by ultrasound, accurate options
information, confidential and nejudgmental peer counseling, community referrals, and educational anidahot
support for those choosing to parent. We also offer abortion recovery support.

Big Brothers/Big Sisters 433-8886
PO BOX 81 Fax: 4336081
Harrisonburg, VA 22803 Website:www.bbbshr.org
Elly Swecker, Director Email: info@bbbshiorg

Big Brothers/Big Sistersf HarrisonburgRockingham County is mon-profit organizatiorserving children between
the ages of@4. Children matched in the program have been identified as getheimdditional support of an adult
mentor. Children are paired with carefully screened volunteers and spend a minimum of one hour per week
together, either in the community or a school settBBBS offers an Hispanic emtoring program, as wellThere
are no fees that prevent families from applying for servi€as. services are offered free of charge to children
living in Harrisonburgor Rockingham CountyParental consentand cooperation are required.

Big Brothers/Big Sisters Regional Offices

Central Valley (including Lexington 2901 Langhorne Rd www.bigcva.org 4345280400

Bath & Highland Counties) Lynchburg, VA

Winchester 121 Youth Development Cour  www.bbbs.og 662-1043
Winchester, VA 22602

Clean Inc. Community Connections for Youth and Family 7723589

129 Youth Development Ct. Website:http://cleaninc.org

Winchester, VA 2802
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Created in 1986, Community and Law Enforcement Against Narcotics(@kt.E.A.N, Inc.) is a private, non

profit corporation comprised of interested individuals and groups dedicated to community leadership, education, and
advocacy through networlgrto support youth and families in the regional community of the City of Winchester,

and the counties of Frederick, Clarke and Shenandoabh, Virdihi@a.purpose of this group is to assist in the

development and implementation of communitigle programs déected at reducing the demand for and availability

of alcohol, tobacco, and other drugs, as well as address adolescent problem behaviors such as violence, delinquency,
teen pregnancy, and school dropout. We support healthy activities and programs fes famdlchildren.

Harrisonburg Pregnancy Center Client: 434-7528
833 Cantrell Avenue Business: 434685
Harrisonburg, VA 22801 Website:www.hburgpc.org

Email: info@hburgpc.org

Daily appointment and walla hours are available. All services are free and confide@@&lices include free
pregnancy testing, counseling and accurate information on all options, limited ultrasound services, community
referrals, material services, information on healthy relationships and abstinence, aatiatien care. Please call
to make an appointment.

Infant & Toddler Connection of Harrisonburg/Rockingham 4333100
McNulty Center for Children and Families

463 E. Washington St.

Harrisonburg, VA 22802

For information, contactChris McAnulty, Syem ManageEmail: cmcanu@hrcsb.org

To make a referral contadteigh Anne Ross, Central Point of Enét§4-6093, Ext. 3321 Emailaross@hrcsb.org

The Infant & Toddler Conection of HarrisonburRockingham is a service of the Harrisonb&gckingham

Community Services Board. We provide early intervention supports and services to infants and toddlers from birth

through age two who are not developing as expected or whahaeglical condition that can delay normal

devel opment. Early intervention supports and services |
community activities that are important to the family. In addition, supports and services fo@iping parents and

other caregivers know how to find ways to help the child learn during everyday activities. These supports and

services are available for all eligible children and t|
Lexington Office on Youth 4634315
300 Diamond St. Website:www.ci.lexington.va.us/g/outh.htm

Lexington, VA
Tammy Dunn, Youth Service Director

The pupose of the Office on Youth is to provide a diversity of veelpervised activities for students in an alcehol

free, drugfree, intimidationf r ee envi ronment. The Office on Youth also
Program.

Office on Children and Youth 5687083

P.O. Box 1753 Email: hartzlkm@jmu.edu

Harrisonburg, VA 22803
Kim HartzlerWeakley, Executive Director

The Office on CHiren and Youth, a partnership program at the Institute for Innovation in Health and Human
Services at IMUpromotes positive youth development through working with all ysetlving organizations in
Harrisonburg and Rockingham County to support, coordjraatd examine the needs of our yotme Office
gathers and evaluates data related to the needs of youth, works to coordinate services for efficient delivery,
advocates for needed services, and is a resource center for information concerning youth.
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Office on Youth Website: www.waynesboro.va.us/youth.html
Regional offices

Wayneshoro 250 South Wayne Ave 942-6757
Waynesboro, VA 22980 Email: BlairCl@ci.waynesboro.va.u
Staunton 900 Nelson St. 332-3806

Staunton, VA 24401

The Central Shenandoah Valley Office on Youth (O®@Y3 regional local government agency serving as a
department of the Citieof Staunton and Waynesboro and Augusta Counie mission of the OOY is: To

develop positive connections between youth, their families and communities, and to build a strong foundation for a
successful futureThe OOY has been a presence in thiswswnity since 1977 and works collaboratively with area
human service organizations to provide resources and services to area youth and their parents.

Services are provided the following areas:

A Employment Training

A Teen Pregnancy Prevention

A Programs for Juvenile Offenders

A Supervision of Suspended and Expelled Youth
A Parent Education and Support

A Gang and Substance Abuse Prevention

A Positive Teen Activities

PACE (Parent and Child Education) 4333100

463 East Washington Street
Harrisonburg, VA 22802

We serve families of infants and toddlers with developmental delay. PACE offers assessments and coordination of
care, infant care education, and physical, occupati@amd speech therapy.
PACE helps families to:

e Obtain the most appropriate services

e Grow and develop through play

Peaople Places 8858841
1215 North Augusta Street 437-1857
Staunton, VA. 24401 Website:www.peopleplaces.org
Kim Higgins, Admissions Coordinator Email: kim.higgins@peopleplaces.org

People Places is a private, rprofit child welfare agency dedicated to the simple notion that all children

matter how troubled or troubliyi need families. We exist to help children and their families heal the wounds of
abuse and neglect. Wéape children with emotional problems with trained foster araidoptive parentaho offer
them care, guidance, and the opportunity to learn rediplerfamily living. Age of Clients Served: 0 to 21

Project STAR (Family Resource & Referral Center) 2455899 or 211
1600 N. Coalter St., Suite 11
Staunton, VA 24401

Project STAR is a partnership between parents and a parent educator.&¥e e your chi |l ddéds first
teacher. A parent educator can support and encourage your efforts to be the parent you want to be. We do this with
in-home visits that help empower parents to help their child reach their full potential arepbeedrto enter school.

We give parents child development information, demonstrate age appropriate play techniques, and make referrals to
other community agencies. We are also a safe, neutral site to host supervised visits between parents and their
children. Referrals primarily come from the Department of Social Services and the courts.
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Reading Road Show 5682557

JMU, MSC 9008 Fax: 5687014
601 University Blvd. Website:www.readingroadshow.com
Harrisonburg, VA 22807 Email: kennedpa@jmu.edu
Pat Kennedy, Program Director

To take early | itermnmadwyitthegQuoBug, a mobile litexasy véhitléo children, their
parents, and their childcare providers in the city of Harrisonburg, Rockingham, and Page Counties.

RMH Healthcare Hand-in-Hand Resource Mothers Program 4334340
(Mentoring and Case Management program for pregnant and parenting teens) Wighsitahonline.com
235 Cantrell Ave. Email: dbullis@rhcc.com

Harrisonburg, VA 22801

Debbie Bullis, Program Director

Office Hours: Please call for more information

Age of Clients Served: Teenagers, age 19 years and younger

Language Services for Nebnglish speakers: We have a bilinguaffsth Resource Mothers.

The Handn-Hand Resource Mot hers Programés mission is to hav
babies. Handn-Hand is a home visitation program with services beginning at the first confirmation ofpoggn
until the baby's first birthday, approximately 18 months of service.

Handin-Hand Resource Mothers goals:

1) Reduce the number of low birth weight and preterm babies born to teens.

2) Provide encouragement and support to remain in school or orbttekecome self sufficient.
3) Increase parenting skills.

4) Delay any repeat pregnancies until adulthood.

5) Reduce the incidence of poverty.

Rockbridge Area Community Services Board (RACS) 4633141
AdministrativeOffice Website:www.racsb.org/pages/servicesasp
241 Greenhouse Rd. Email: dcropper@racsb.org

Lexington, VA 24450
Dennis Cropper, Ph.D., Director

Intensive In-Home Servicesintensive inhome therapy is a hortEased treatment model that provides services to
families who are at risk of having a child removed from the home, who have a childngtiarine home from a
hospital or residential setting, or who have a child who has not positively progressed in treatment using outpatient

therapy interventions. The philosophy of the program i
addressa more effectively when the child remains in the home. Our treatment providers assess the family system as
a whole and provide fihands ono family interventions di

grows. Services are provided to thenfly at least three hours a week for up to six months. This level of intensity
provides the therapist a solid appreciation and understanding of the child and family, contributing to positive change
and helping the child remain in the home.

Shenandoah Pregancy Center 24 Hour Hotline: 800-3954357

28 Cedar Wood Lane 984-4673
Edinburg, VA 22824 Website:.www.shenandoahcountypregnancycenter.org
Jean Martin, Executive Director Email: pregnant@shentel.net

The Shenandoah County Pregnancy Center is gorafit community organization that iedicated to providing
accurate information, resources, and assistance to anyone facing an unexpected p@gnasater can offer you
the following services free of charge:

e Pregnancy tests

e Information about pregnancy options
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e Information about parentingptions

e Pregnancy and parenting education

e Practical assistance

e  Community referrals
Teen Pregnancy Prevention (TPP) 5686007
JMU, MSC 9008 Fax: 5686409
IIHHS Website:www.findyourreason.org

601 University Blvd.

Harrisonburg, VA 22807

Contact persorKim HartzlerWeakley, Program Administratdnartzlkm@jmu.edu5687083
or Katie Baird, Program Coordinatgbairdka@jmu.edy568-6007.

Age of Clients Served: 129

The mission of Teen Pregnancy Prevention is to provide informatobslalts to help teenagers and young adults

make healthy choices and avoid risky behaviors, such as sexual activity and drug and alcohol use, by presenting
quality school and communitybased prevention services. This mission is being addressed throimis va

educational programs and public awareness campaigns established through collaborative efforts between TPP,
youth-serving community agencies, public and private school systems, faith communities, colleges and universities,
and corporations within theommunity. TPP provides the following interventions:

Baby Think It Overaneighipound | i feli ke infant simulator distribute:t
experience.

Vision of You:a tensession program to help teens improve decisiaking skils, make healthy choices, and make

competent decisions about their futures. Available to any interested group.

Healthy Choice Presentatiofsocus on | i feés choices concerning sexual
some choices can stay with you feee Available to any interested group.

Partners in Preventioprograms for young adults aged-29, availability varies.

* TPP also provides presentations dealing with teen pregnancy issues, the local situation, and how to talk to

teenagers about sexéducators, providers, youth leaders, and parents.

Winchester Exchange Child Parent Center 800-567-7954
301 N. Cameron St., Suite 200 536-1640
Winchester, VA 22601 Website:.www.childparentcenter.org

Serving the areas of: Clarke, Frederick, Page, Shenandoah, and Warren counties, and Winchester City, the
Winchester Exchange Child Parent Center provides parenting skills programs, famiglaog, and ifhome
intervention to reduce child neglect and abuse in the commubklitg.also offer parenting classes. Please contact

the center for workshop and class information. No fees fopine services based on residency in areas served.
Fees aplicable for educational workshops and classes, open to the general public. Call office for current schedule
and information.

YMCA Website: www.ymca.net
The YMCA is a charitable organization thadfers programs to promote the health of spirit, mind, and body for all.

Local Offices

Staunton 708 North Coalter St. WWW.Saymca.org 8858089
Staunton, VA. 24401 Fax: 8857240
Waynesboro 648 Wayne Ave www.waynesboroymca.com 942-5107

Wayneboro, VA 22980

Rockbridge Area 126 Walker St. www.ymcarockbridge.org 464YMCA
Lexington, VA 24450
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Grief & Loss

Augusta Health: Hospice of the Shenandoah www.augustahealth.com/hospice
64 Sports Medicine Dr. Staunton: 3321909
PO Box 215 Wayne$oro: 9324909
Fishersville, VA 22939 Email: hospice@augustahealth.com

We offer excellent endf-life care to residents of the Waynesboro, Staunton, and the Augusta County area. Our
offices are inthte Community Care building, which is part of the Augusta Health Campus. Life's final stages can be a
time of comfort, growing, and sharing for families. Hospice care offers mental and spiritual preparation for death
through palliative care, regardless gkeagender, nationality, race, religion, or ability to pay. We provide hospice
car e wher e viarhonetrinsa nursing ltbedomplete with training and support for family members

and care givers. Augusta Health takes a team approach to hespies, providing qualified professionals to

address medical and psychosocial needs. Physicians, nurses, certified nursing assistants, social workers, physical,
occupational and speech therapists, a dietitian, pharmacist, chaplain, and speciallydtaimedrs, as well as

Care Home Medical and prescription services are standing by to help 24/7 during this difficult time. Bereavement

counseling is available for one year after a |l oved one:q
Blue Ridge Hospice 877-2104673

Winchester Office Woodstock Office Website:www.blueridgehospice.or¢

333 W. Cork St., Suite 405 232 S. Main St.

Winchester, VA 22601 Woodstock, VA 22664

Blue Ridge Hospice is a nédr-profit health care orgazation providing physical, emotional, social, and spiritual

care for terminally ill patients and their families in the City of Winchester and the Frederick, Clarke, Warren,
Shenandoah, Page, and western Loudoun counties of Virginia. Services provizlad Bydge Hospice are under
professional medical supervision and provided to allow the dying person to live dsseaséimd comfortable as

possible. In most cases, hospice provides care for the terminally ill patient in the home. However, Blue Ridge
Hospice's eightbed residential center in downtown Winchester provides an alternative setting for some patients and
their families.

RMH Grief and Loss Services 4334427
235 Cantrell Avenue Asof December, 2010: 877-2945731 Ext: 4427
Harrisonburg, VA 22801 644 University Boulevard Email: nshomo@rhcc.com

Nancy Shomo, Program Coordinator Harrisonburg, VA 22801

RMH Grief and Loss Services provide individual and family consultations with no charge for the first two visits.
Modest charges for subsequent visits. Referral services are provided. Edugaiitishbps and seminars are

offered to schools, universities, businesses, churches, and civic organizations. Support groups are offered on various
loss issues. Bereavement training in pregnancy loss (RTS) is also available to facilities within a t&diusilef
Harrisonburg.

RMH Hospice 4334429
235 Cantrell Avenue As of June 22, 2010: Website: www.rmhonline.com
Harrisonburg, VA22801 2010 Health Circle Drive

Harrisonburg, VA 22801

At RMH Hospice, we believe that all patients and their loved ones and families are urdqigsanve care that is
personal to their needs. People facing a terminal illness have the right to peace, dignity and comfort. Their care
should involve the entire family. Based on this philosophy, RMH Hospice provides a variety of services to patients
andfamilies in their own homes, with the goal of helping families avoid the emotional, spiritual, social, and
financial stresses caused by frequent hospital sthysu have a family member or loved one confronting the
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